






















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Polycom, Inc.

Alabama State Contract Price List ALJP2019‐098

Qualified Bidder SKU
Product Line 

(Same)
Manufacturer Qualified Bidder SKU Mfr SKU Product Name Description of Product Base Price Discount ALJP Price UOM

Category (if 

applicable)

7230-69420-001
Video Solutions 

Group
Polycom 7230-69420-001 7230-69420-001 RP Group

EagleEye Director II with 2-EagleEye IV-12x cameras,pwr 

supply,NA pwr cord.Interworking with RP Group series 

systems requires:HDCI input on codec,Group series 

systems software v6.1 or later.Work as a USB camera 

system need SW 1.1 or later.Mnt Cnt Reqd.

$14,999 17% $12,449.17 EA DC12

7230-69421-001
Video Solutions 

Group
Polycom 7230-69421-001 7230-69421-001 RP Group

EagleEye Director II with 1-EagleEye IV-12x camera,pwr 

supply,NA pwr cord.Interworking with RP Group series 

systems requires: HDCI input on codec,RP Group series 

systems sw v6.1 or later.Work as a USB camera system 

need SW 1.1 or later.Mnt Cnt Reqd.

$11,999 17% $9,959.17 EA DC12

7230-69424-001
Video Solutions 

Group
Polycom 7230-69424-001 7230-69424-001 RP Group

EagleEye Director II base, power supply,NA power 

cord.Interworking with RP Group series systems requires: 

HDCI input on codec, RP Group series systems sw v6.1 

or later.Work as a USB camera system need SW 1.1 or 

later.Mnt Cnt Reqd.

$8,499 17% $7,054.17 EA DC12

7230-84890-001
Video Solutions 

Group
Polycom 7230-84890-001 7230-84890-001 RP Group

MSR 500-Medialign Rev2-155: Includes 1-55" 1080 LED 

display,Stand. W/O  Codec, Camera, Speaker,RP Touch.  

Based on 7230-84850-125 ,Worldwide .Order MSR 

accessories  separately.(Pwr Cord and Mntc Contract 

Reqd)

$23,000 17% $19,090.00 EA DC12

7230-84900-001
Video Solutions 

Group
Polycom 7230-84900-001 7230-84900-001 RP Group

MSR 500-Medialign Rev2-255: Includes 2-55" 1080 LED 

display,Stand. W/O  Codec, Camera, Speaker,RP Touch.  

Based on 7230-84860-125 ,Worldwide .Order MSR 

accessories  separately.(Pwr Cord and Mntc Contract 

Reqd)

$46,999 17% $39,009.17 EA DC12

7230-84910-001
Video Solutions 

Group
Polycom 7230-84910-001 7230-84910-001 RP Group

MSR 500-Medialign Rev2-170: Includes 1-70" 1080 LED 

display,Stand. W/O  Codec, Camera, Speaker,RP Touch.  

Based on 7230-84830-125 ,Worldwide .Order MSR 

accessories  separately.(Pwr Cord and Mntc Contract 

Reqd)

$46,000 17% $38,180.00 EA DC12

7230-84920-001
Video Solutions 

Group
Polycom 7230-84920-001 7230-84920-001 RP Group

MSR 500-Medialign Rev2-270:  Includes 2-70" 1080 LED 

displays,stand. W/O codec,speakers, RP Touch,EEIV 

12X,EEDIR II cameras.Based on 7230-84820-125 

,WorldWide.Only.Order MSR accessories  separately.  

(Pwr Cord and Mntc Contract Reqd)

$72,999 17% $60,589.17 EA DC12

7230-85250-001
Video Solutions 

Group
Polycom 7230-85250-001 7230-85250-001 RP Group

Polycom RealPresence Utility Cart 500 'headless'.  

Includes: Group 500-720p codec, rmt, MicArray, EE IV-

12x camera, cable bundle & NA pwr cord. (Maintenance 

contract required) No display included refer to install 

guide for display requirements

$14,000 17% $11,620.00 EA DC6

7230-85250-125
Video Solutions 

Group
Polycom 7230-85250-125 7230-85250-125 RP Group

Polycom RealPresence Utility Cart 500 'headless'.  

Includes: Group 500-720p codec, rmt, MicArray, EE IV-

12x camera, cable bundle & mtce in CALA & China. (Pwr 

Cord & Maintenance Required) No display included refer 

to install guide for display requirements

$14,000 17% $11,620.00 EA DC6

7230-85990-125
Video Solutions 

Group
Polycom 7230-85990-125 7230-85990-125 RP Group

Poly Medialign 65 GS500  Including wall secured stand, 

choice of front panel, single 65" 4k display, EEDII, GS 500 

codec, 1x mic array, remote control, stereo speakers, 

installation hardware, 1080 & MSFT licenses.  CALA 1yr 

prem sve incl.  Mtce Required.

$35,000.00 17% $29,050.00 EA DC12

ALJP2019‐098 Supersedes all prior contract price lists Page 556



Polycom, Inc.

Alabama State Contract Price List ALJP2019‐098

Qualified Bidder SKU
Product Line 

(Same)
Manufacturer Qualified Bidder SKU Mfr SKU Product Name Description of Product Base Price Discount ALJP Price UOM

Category (if 

applicable)

7230-86000-125
Video Solutions 

Group
Polycom 7230-86000-125 7230-86000-125 RP Group

Poly Medialign 75 GS500  Including wall secured stand, 

choice of front panel, single 75" touch 4k display, EEDII, 

GS 500 codec, 1x mic array, rmt control, stereo speaker, 

installation hardware, 1080 & MSFT licenses. CALA incl 

1yr prem svc. Mtce Required.

$40,000.00 17% $33,200.00 EA DC12

7230-86010-125
Video Solutions 

Group
Polycom 7230-86010-125 7230-86010-125 RP Group

Poly Medialign 86 GS500  Including wall secured stand, 

choice of front panel, single 86" 4k display, EEDII, GS 500 

codec, 1x mic array, remote control, stereo speakers, 

installation hardware, 1080 & MSFT licenses. CALA incl 

1yr prem svc. Mtce Required.

$46,000.00 17% $38,180.00 EA DC12

8200-23390-040
Video Solutions 

Group
Polycom 8200-23390-040 8200-23390-040 RP Group

Auxiliary Level VI power supply for EagleEye III/IV 

cameras, EagleEye Digital Extender and Digital Breakout 

Adapter 12Vdc/3.3A,90-264VAC,NEGATIVE CENTER 

PIN,2.5mm pin/5.5mm barrel.  --DOES NOT INCLUDE 

AC POWER CORD--

$129 17% $107.07 EA DC6

8200-64350-001
Video Solutions 

Group
Polycom 8200-64350-001 8200-64350-001 RP Group

EagleEye IV-12x Camera with Polycom 2012 logo, 12x 

zoom, silver and black, MPTZ-10.  Compatible with 

RealPresence Group Series software 4.1.3 and later. 

Includes 3m HDCI digital cable.

$4,299 17% $3,568.17 EA DC12

8200-64370-001
Video Solutions 

Group
Polycom 8200-64370-001 8200-64370-001 RP Group

EagleEye IV-4x Camera with Polycom 2012 logo, 4x 

zoom, MPTZ-11.  Compatible with RealPresence Group 

Series software 4.1.3 and later. Includes 3m HDCI digital 

cable.

$3,299 17% $2,738.17 EA DC12

8200-84190-001
Video Solutions 

Group
Polycom 8200-84190-001 8200-84190-001 RP Group

Polycom RealPresence Touch with silver trim for use with 

Group Series models. Requires PoE network connection 

or optional external power supply (2200-42740-XXX). One 

year Premier Maintenance Included in CALA.

$1,749 17% $1,451.67 EA DC6

5150-58712-001
Video Solutions 

Group
Polycom 5150-58712-001 5150-58712-001

RP Group 

Software

RealPresence Group Series software upgrade version 

6.2.x and all previous version applicable to all Polycom 

RealPresence Group Series models, including the 

RealPresence Group Centro.

$1,999 17% $1,659.17 EA DC6

5230-51111-402 Infrastructure Polycom 5230-51111-402 5230-51111-402
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Premier Support (Qty 5-14 only)
$1,500 17% $1,245.00 EA DC12

5230-51111-404 Infrastructure Polycom 5230-51111-404 5230-51111-404
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Premier Support (Qty 5-14 only)
$4,050 17% $3,361.50 EA DC12

5230-51111-422 Infrastructure Polycom 5230-51111-422 5230-51111-422
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Advantage Support (Qty 5-14 only)
$1,580 17% $1,311.40 EA DC12
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5230-51111-424 Infrastructure Polycom 5230-51111-424 5230-51111-424
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Advantage Support (Qty 5-14 only)
$4,270 17% $3,544.10 EA DC12

5230-51111-432 Infrastructure Polycom 5230-51111-432 5230-51111-432
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Elite Support (Qty 5-14 only)
$1,620 17% $1,344.60 EA DC12

5230-51111-433 Infrastructure Polycom 5230-51111-433 5230-51111-433
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Elite Support (Qty 5-14 only)
$4,370 17% $3,627.10 EA DC12

5230-51112-402 Infrastructure Polycom 5230-51112-402 5230-51112-402
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Premier Support (Qty 15-49 only)
$1,430 17% $1,186.90 EA DC12

5230-51112-404 Infrastructure Polycom 5230-51112-404 5230-51112-404
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Premier Support (Qty 15-49 only)
$3,850 17% $3,195.50 EA DC12

5230-51112-422 Infrastructure Polycom 5230-51112-422 5230-51112-422
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Advantage Support (Qty 15-49 only)
$1,500 17% $1,245.00 EA DC12

5230-51112-424 Infrastructure Polycom 5230-51112-424 5230-51112-424
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Advantage Support (Qty 15-49 only)
$4,050 17% $3,361.50 EA DC12

5230-51112-432 Infrastructure Polycom 5230-51112-432 5230-51112-432
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Elite Support (Qty 15-49 only)
$1,540 17% $1,278.20 EA DC12

5230-51112-433 Infrastructure Polycom 5230-51112-433 5230-51112-433
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Elite Support (Qty 15-49 only)
$4,160 17% $3,452.80 EA DC12

5230-51113-402 Infrastructure Polycom 5230-51113-402 5230-51113-402
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Premier Support (Qty 50-149 only)
$1,350 17% $1,120.50 EA DC12
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5230-51113-404 Infrastructure Polycom 5230-51113-404 5230-51113-404
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Premier Support (Qty 50-149 only)
$3,650 17% $3,029.50 EA DC12

5230-51113-422 Infrastructure Polycom 5230-51113-422 5230-51113-422
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Advantage Support (Qty 50-149 only)
$1,420 17% $1,178.60 EA DC12

5230-51113-424 Infrastructure Polycom 5230-51113-424 5230-51113-424
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Advantage Support (Qty 50-149 only)
$3,840 17% $3,187.20 EA DC12

5230-51113-432 Infrastructure Polycom 5230-51113-432 5230-51113-432
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Elite Support (Qty 50-149 only)
$1,460 17% $1,211.80 EA DC12

5230-51113-433 Infrastructure Polycom 5230-51113-433 5230-51113-433
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Elite Support (Qty 50-149 only)
$3,940 17% $3,270.20 EA DC12

5230-51114-402 Infrastructure Polycom 5230-51114-402 5230-51114-402
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Premier Support (Qty 150-499 only)
$1,280 17% $1,062.40 EA DC12

5230-51114-404 Infrastructure Polycom 5230-51114-404 5230-51114-404
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Premier Support (Qty 150-499 only)
$3,440 17% $2,855.20 EA DC12

5230-51114-422 Infrastructure Polycom 5230-51114-422 5230-51114-422
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Advantage Support (Qty 150-499 only)
$1,340 17% $1,112.20 EA DC12

5230-51114-424 Infrastructure Polycom 5230-51114-424 5230-51114-424
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Advantage Support (Qty 150-499 only)
$3,630 17% $3,012.90 EA DC12

5230-51114-432 Infrastructure Polycom 5230-51114-432 5230-51114-432
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Elite Support (Qty 150-499 only)
$1,380 17% $1,145.40 EA DC12
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5230-51114-433 Infrastructure Polycom 5230-51114-433 5230-51114-433
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Elite Support (Qty 150-499 only)
$3,720 17% $3,087.60 EA DC12

5230-51115-402 Infrastructure Polycom 5230-51115-402 5230-51115-402
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Premier Support (Qty 500+ only)
$1,200 17% $996.00 EA DC12

5230-51115-404 Infrastructure Polycom 5230-51115-404 5230-51115-404
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Premier Support (Qty 500+ only)
$3,240 17% $2,689.20 EA DC12

5230-51115-422 Infrastructure Polycom 5230-51115-422 5230-51115-422
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Advantage Support (Qty 500+ only)
$1,260 17% $1,045.80 EA DC12

5230-51115-424 Infrastructure Polycom 5230-51115-424 5230-51115-424
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Advantage Support (Qty 500+ only)
$3,410 17% $2,830.30 EA DC12

5230-51115-432 Infrastructure Polycom 5230-51115-432 5230-51115-432
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 1-year, 

Polycom Elite Support (Qty 500+ only)
$1,300 17% $1,079.00 EA DC12

5230-51115-433 Infrastructure Polycom 5230-51115-433 5230-51115-433
RP One 

Subscription SW

RealPresence Clariti - Concurrent User License, 3-year, 

Polycom Elite Support (Qty 500+ only)
$3,500 17% $2,905.00 EA DC12

5230-51122-402 Infrastructure Polycom 5230-51122-402 5230-51122-402
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Premier Support (Qty 15-49 

only)

$285 17% $236.55 EA DC12

5230-51122-404 Infrastructure Polycom 5230-51122-404 5230-51122-404
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Premier Support (Qty 15-49 

only)

$770 17% $639.10 EA DC12

5230-51122-422 Infrastructure Polycom 5230-51122-422 5230-51122-422
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Advantage Support (Qty 15-49 

only)

$300 17% $249.00 EA DC12
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5230-51122-424 Infrastructure Polycom 5230-51122-424 5230-51122-424
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Advantage Support (Qty 15-49 

only)

$811 17% $673.13 EA DC12

5230-51122-432 Infrastructure Polycom 5230-51122-432 5230-51122-432
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Elite Support (Qty 15-49 only)
$308 17% $255.64 EA DC12

5230-51122-433 Infrastructure Polycom 5230-51122-433 5230-51122-433
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Elite Support (Qty 15-49 only)
$831 17% $689.73 EA DC12

5230-51123-402 Infrastructure Polycom 5230-51123-402 5230-51123-402
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Premier Support (Qty 50-149 

only)

$270 17% $224.10 EA DC12

5230-51123-404 Infrastructure Polycom 5230-51123-404 5230-51123-404
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Premier Support (Qty 50-149 

only)

$729 17% $605.07 EA DC12

5230-51123-422 Infrastructure Polycom 5230-51123-422 5230-51123-422
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Advantage Support (Qty 50-149 

only)

$284 17% $235.72 EA DC12

5230-51123-424 Infrastructure Polycom 5230-51123-424 5230-51123-424
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Advantage Support (Qty 50-149 

only)

$768 17% $637.44 EA DC12

5230-51123-432 Infrastructure Polycom 5230-51123-432 5230-51123-432
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Elite Support (Qty 50-149 only)
$292 17% $242.36 EA DC12

5230-51123-433 Infrastructure Polycom 5230-51123-433 5230-51123-433
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Elite Support (Qty 50-149 only)
$787 17% $653.21 EA DC12

5230-51124-402 Infrastructure Polycom 5230-51124-402 5230-51124-402
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Premier Support (Qty 150-499 

only)

$255 17% $211.65 EA DC12
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5230-51124-404 Infrastructure Polycom 5230-51124-404 5230-51124-404
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Premier Support (Qty 150-499 

only)

$689 17% $571.87 EA DC12

5230-51124-422 Infrastructure Polycom 5230-51124-422 5230-51124-422
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Advantage Support (Qty 150-499 

only)

$269 17% $223.27 EA DC12

5230-51124-424 Infrastructure Polycom 5230-51124-424 5230-51124-424
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Advantage Support (Qty 150-499 

only)

$725 17% $601.75 EA DC12

5230-51124-432 Infrastructure Polycom 5230-51124-432 5230-51124-432
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Elite Support (Qty 150-499 only)
$275 17% $228.25 EA DC12

5230-51124-433 Infrastructure Polycom 5230-51124-433 5230-51124-433
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Elite Support (Qty 150-499 only)
$744 17% $617.52 EA DC12

5230-51125-402 Infrastructure Polycom 5230-51125-402 5230-51125-402
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Premier Support (Qty 500-1499 

only)

$240 17% $199.20 EA DC12

5230-51125-404 Infrastructure Polycom 5230-51125-404 5230-51125-404
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Premier Support (Qty 500-1499 

only)

$648 17% $537.84 EA DC12

5230-51125-422 Infrastructure Polycom 5230-51125-422 5230-51125-422
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Advantage Support (Qty 500-

1499 only)

$253 17% $209.99 EA DC12

5230-51125-424 Infrastructure Polycom 5230-51125-424 5230-51125-424
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Advantage Support (Qty 500-

1499 only)

$683 17% $566.89 EA DC12

5230-51125-432 Infrastructure Polycom 5230-51125-432 5230-51125-432
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Elite Support (Qty 500-1499 

only)

$259 17% $214.97 EA DC12
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5230-51125-433 Infrastructure Polycom 5230-51125-433 5230-51125-433
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Elite Support (Qty 500-1499 

only)

$700 17% $581.00 EA DC12

5230-51126-402 Infrastructure Polycom 5230-51126-402 5230-51126-402
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Premier Support (Qty 1500+ 

only)

$225 17% $186.75 EA DC12

5230-51126-404 Infrastructure Polycom 5230-51126-404 5230-51126-404
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Premier Support (Qty 1500+ 

only)

$608 17% $504.64 EA DC12

5230-51126-422 Infrastructure Polycom 5230-51126-422 5230-51126-422
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Advantage Support (Qty 1500+ 

only)

$237 17% $196.71 EA DC12

5230-51126-424 Infrastructure Polycom 5230-51126-424 5230-51126-424
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Advantage Support (Qty 1500+ 

only)

$640 17% $531.20 EA DC12

5230-51126-432 Infrastructure Polycom 5230-51126-432 5230-51126-432
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

1-year License, Polycom Elite Support (Qty 1500+ only)
$243 17% $201.69 EA DC12

5230-51126-433 Infrastructure Polycom 5230-51126-433 5230-51126-433
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, Audio/P2P Only, 

3-year License, Polycom Elite Support (Qty 1500+ only)
$656 17% $544.48 EA DC12

5230-51160-100 Infrastructure Polycom 5230-51160-100 5230-51160-100
RP One 

Subscription SW

RealPresence Clariti - Media Encryption License, 1-year 

(No Maintenance Required)
$0 20% $0.00 EA DC14

5230-51160-300 Infrastructure Polycom 5230-51160-300 5230-51160-300
RP One 

Subscription SW

RealPresence Clariti - Media Encryption License, 3-year 

(No Maintenance Required)
$0 20% $0.00 EA DC14

5230-51161-100 Infrastructure Polycom 5230-51161-100 5230-51161-100
RP One 

Subscription SW

RealPresence Clariti - Concurrent User, High Availability 

Only, 1-year License (No Maintenance Required)
$0 20% $0.00 EA DC14
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2200-64000-000 Infrastructure Polycom 2200-64000-000 2200-64000-000 RP Platform

Replace R610, R620 or R630 Server with Rack Server 

640. Migrates entitlement, licenses and unused maint to 

new server. (Current server must have active 

maintenance)

$12,000.00 17% $9,960.00 EA DC6

2230-70230-000 Infrastructure Polycom 2230-70230-000 2230-70230-000 RP Platform
Rack Server 230 - No Software or Licenses Included 

(Maintenance Contract Required)
$4,000 17% $3,320.00 EA DC6

2230-70640-000 Infrastructure Polycom 2230-70640-000 2230-70640-000 RP Platform
Rack Server 640 - No Software or Licenses Included 

(Maintenance Contract Required)
$12,000.00 17% $9,960.00 EA DC6

4250-70230-000 Infrastructure Polycom 4250-70230-000 4250-70230-000 RP Platform

Migration - Rack Server 230 - No Software or Licenses 

Included. Cancels existing maintenance contract; new 

maintenance contract required.

$0 17% $0.00 EA DC6

4250-70640-000 Infrastructure Polycom 4250-70640-000 4250-70640-000 RP Platform

Migration - Rack Server 640 - No Software or Licenses 

Included. Cancels existing maintenance contract; new 

maintenance contract required.

$0.00 17% $0.00 EA DC6

4870-09902-641 Infrastructure Polycom 4870-09902-641 4870-09902-641 RP Platform

Polycom Device Management Service. Per Audio Device 

Managed, pre-paid 1-year plan effective on service 

commitment.  Service includes Premier support. No 

cancellation or reduction of the plan or scope allowed, 

(Qty 1-9,999 only)

$3 2% $2.94 EA DC3

4870-09902-642 Infrastructure Polycom 4870-09902-642 4870-09902-642 RP Platform

Polycom Device Management Service. Per Audio Device 

Managed, pre-paid 1-year plan effective on service 

commitment.  Service includes Premier support. No 

cancellation or reduction of the plan or scope allowed, 

(Qty 10,000-24,999 only)

$2.50 2% $2.45 EA DC3

4870-09902-643 Infrastructure Polycom 4870-09902-643 4870-09902-643 RP Platform

Polycom Device Management Service. Per Audio Device 

Managed, pre-paid 1-year plan effective on service 

commitment.  Service includes Premier support. No 

cancellation or reduction of the plan or scope allowed, 

(Qty 25,000-49,999 only)

$2.10 2% $2.06 EA DC3

4870-09902-644 Infrastructure Polycom 4870-09902-644 4870-09902-644 RP Platform

Polycom Device Management Service. Per Audio Device 

Managed, pre-paid 1-year plan effective on service 

commitment.  Service includes Premier support. No 

cancellation or reduction of the plan or scope allowed, 

(Qty 50,000 and greater)

$1.80 2% $1.76 EA DC3

5230-71000-200 Infrastructure Polycom 5230-71000-200 5230-71000-200
RP Resource 

Manager

CMA Migration - Migrate two CMA to two new RPRM. 

Includes Doc and License. Requires 5230-71000-0XX. 

(Current Maintenance Required)

$0.00 17% $0.00 EA DC99
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5230-72600-000 Infrastructure Polycom 5230-72600-000 5230-72600-000
RP Resource 

Manager

RPRM Appliance Edition - Base Software License, DVD. 

Requires 2200-70XXX-XXX and 5230-7261X-XXX. 

(Maintenance required.3 year partner premier service is 

included for China.)

$2,000.00 17% $1,660.00 EA DC12

5230-73600-000 Infrastructure Polycom 5230-73600-000 5230-73600-000
RP Resource 

Manager

RPRM Appliance Edition - Base Audio or Content 

Software License, DVD. Includes 300 audio or content 

device licenses. Requires 2200-70XXX-XXX 

(Maintenance required.3 year partner premier service is 

included for China.)

$2,900.00 17% $2,407.00 EA DC12

2201-12310-001 Infrastructure Polycom 2201-12310-001 2201-12310-001 RPP Hardware

Power Cord  for US, Canada, Philippines, Costa Rica, 

Venezuela, Guam, Haiti, El-Salvador, Colombia, Taiwan, 

Mexico, South Korea, Turks and Caicos Islands used in 

DMA; RPAD; RPCS; RPRM and RPMM

$0 17% $0.00 EA DC6

4250-70220-000 Infrastructure Polycom 4250-70220-000 4250-70220-000 RPP Hardware

Migration - Rack Server 220 - No Software or Licenses 

Included. Cancels existing maintenance contract; new 

maintenance contract required.

$0 17% $0.00 EA DC6

4250-70620-000 Infrastructure Polycom 4250-70620-000 4250-70620-000 RPP Hardware

Migration - Rack Server 620 - No Software or Licenses 

Included. Cancels existing maintenance contract; new 

maintenance contract required.

$0 17% $0.00 EA DC6

4250-70630-000 Infrastructure Polycom 4250-70630-000 4250-70630-000 RPP Hardware

Migration - Rack Server 630 - No Software or Licenses 

Included. Cancels existing maintenance contract; new 

maintenance contract required.

$0 17% $0.00 EA DC6

4251-70000-000 Infrastructure Polycom 4251-70000-000 4251-70000-000 RPP Hardware
Migration - Any Infrastructure - Cancels existing 

maintenance contract for uninstalled products.
$0 17% $0.00 EA DC6

2200-48810-025 Voice Polycom 2200-48810-025 2200-48810-025 Skyline

VVX 150 2-line Desktop Business IP Phone with dual 

10/100 Ethernet ports. PoE only. Ships without power 

supply.

$89 20% $71.20 EA DC14

2200-48820-025 Voice Polycom 2200-48820-025 2200-48820-025 Skyline

VVX 250 4-line Desktop Business IP Phone with dual 

10/100/1000 Ethernet ports. PoE only. Ships without 

power supply.

$179 20% $143.20 EA DC14

2200-48830-025 Voice Polycom 2200-48830-025 2200-48830-025 Skyline

VVX 350 6-line Desktop Business IP Phone with dual 

10/100/1000 Ethernet ports. PoE only. Ships without 

power supply.

$239 20% $191.20 EA DC14
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2200-48840-025 Voice Polycom 2200-48840-025 2200-48840-025 Skyline

VVX 450 12-line Desktop Business IP Phone with dual 

10/100/1000 Ethernet ports. PoE only. Ships without 

power supply.

$279 20% $223.20 EA DC14

2200-48871-015 Voice Polycom 2200-48871-015 2200-48871-015 Skyline

Universal Power Supply for VVX 150, 250, 350, 450. 1-

pack, 5V, 3A, Brazil, Korea, China power plugs. Exch 

blades. 1pk

$18 17% $14.94 EA DC6

2200-48871-125 Voice Polycom 2200-48871-125 2200-48871-125 Skyline

Universal Power Supply for VVX 150, 250, 350, 450. 1-

pack, 5V, 3A, EU, Australia, New Zealand, UK power 

plugs. Exch. Blades. 1pk

$18 17% $14.94 EA DC6

2200-48872-001 Voice Polycom 2200-48872-001 2200-48872-001 Skyline
Universal Power Supply for VVX 150, 250, 350, 450. 1-

pack, 5V, 3A, NA power plug. Fixed blade. 1pk
$18 17% $14.94 EA DC6

2200-17821-001 Voice Polycom 2200-17821-001 2200-17821-001 Soundpoint IP

VVX D60 Base Station with Wireless Handset. 1920-1930 

MHz DECT Wireless. PoE only. Ships without power 

supply. NA. Excludes Mexico

$209 17% $173.47 EA DC6

2200-17823-001 Voice Polycom 2200-17823-001 2200-17823-001 Soundpoint IP

VVX D60 Base Station with Wireless Handset. 1920-1930 

MHz DECT Wireless. Ships with universal power supply 

with UL power plug. NA.

$229 17% $190.07 EA DC6

2200-17825-001 Voice Polycom 2200-17825-001 2200-17825-001 Soundpoint IP

VVX D60 Wireless Handset. 1920-1930 MHz DECT 

Wireless. Ships with universal power supply with VDE, 

UK, UL, SAA power plug. NA. Excludes Mexico.

$129 17% $107.07 EA DC6

2200-17828-001 Voice Polycom 2200-17828-001 2200-17828-001 Soundpoint IP Battery for VVX D60 Wireless Handset. 5-pack. $75 17% $62.25 EA DC6

2200-17829-001 Voice Polycom 2200-17829-001 2200-17829-001 Soundpoint IP Belt clip for VVX D60 Wireless Handset. 5-pack. $25 17% $20.75 EA DC6

2200-17880-001 Voice Polycom 2200-17880-001 2200-17880-001 Soundpoint IP
Wallmount Bracket kit. For use with VVX D60 Base 

Station. 5-pack.
$30 17% $24.90 EA DC6
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2200-17881-001 Voice Polycom 2200-17881-001 2200-17881-001 Soundpoint IP
VVX D60 kit: Wireless Handset battery, Base Station 

Wallmount, Wireless Handset Belt Clip
$26 17% $21.58 EA DC6

1676-07870-001 Voice Polycom 1676-07870-001 1676-07870-001 SoundStation

Neoprene carry case for use with SoundStation2, 

SoundStation2W and VTX 1000 family of conference 

phones.  Can carry console, EX mics and cables.

$41 17% $34.03 EA DC6

2200-07817-001 Voice Polycom 2200-07817-001 2200-07817-001 SoundStation

Cable-3.5mm cell phone cable 1.2m/4ft for use with 

SoundStation2 with LCD, SoundStation2 EX, 

SoundStation2W (Basic and Expandable), SoundStation 

IP 7000 and SoundStation Duo.

$8 17% $6.64 EA DC6

2200-07840-001 Voice Polycom 2200-07840-001 2200-07840-001 SoundStation

Expansion Microphone Kit for SoundStation2W 

(Expandable) only. Includes two (2) expansion 

microphones and two (2) 2.9m/9.7ft expansion 

microphone cables. Low power consumption.

$209 17% $173.47 EA DC6

2200-07878-001 Voice Polycom 2200-07878-001 2200-07878-001 SoundStation

Computer Calling Kit-enables use of SoundStation2W as 

speakerphone for VoIP calls via computer based 

softclients. 1.5m cable connects conference phone to a 

computer"s 3.5mm mic/line in and line out jacks.

$29 17% $24.07 EA DC6

2200-15100-001 Voice Polycom 2200-15100-001 2200-15100-001 SoundStation

SoundStation2 (analog) conference phone without 

display. Non-expandable. Includes 110V-120V AC 

wallmod power supply with NA plug, 6.4m/21ft console 

cable, 2.8m/9ft telco cable.

$519 20% $415.20 EA DC14

2200-16000-001 Voice Polycom 2200-16000-001 2200-16000-001 SoundStation

SoundStation2 (analog) conference phone with display. 

Non-expandable. Includes 110V-120V AC power/telco 

module with NA plug, 6.4m/21ft console cable, 2.8m/9ft 

telco cable.

$619 20% $495.20 EA DC14

2200-16020-001 Voice Polycom 2200-16020-001 2200-16020-001 SoundStation

AC Power Kit for SoundStation2. Includes wallmod 

power/telco module 110-120VAC 0.2A with NA plug, 

9.2ft/2.8m RJ-11 to RJ-11 cable and 21ft/6.4m keyed RJ-

45 power supply to console cable.

$139 17% $115.37 EA DC6

2200-16155-001 Voice Polycom 2200-16155-001 2200-16155-001 SoundStation

Expansion microphones kit for SoundStation2 and 

SoundStation2 Avaya 2490. Includes two (2) expansion 

microphones and two (2) 2.9m/9.7ft expansion 

microphone cables. Compatible with SoundStation2 EX 

and SoundStation2 Avaya 2490 110-120V models only.

$209 17% $173.47 EA DC6

2200-16200-001 Voice Polycom 2200-16200-001 2200-16200-001 SoundStation

SoundStation2 (analog) conference phone with display. 

Expandable. Includes 110V-120V AC wallmod power 

supply with NA plug, 6.4m/21ft console cable, 2.8m/9ft 

telco cable. Does NOT include expansion mics.

$729 20% $583.20 EA DC14
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2200-16555-001 Voice Polycom 2200-16555-001 2200-16555-001 SoundStation

SoundStation2 EX 10 unit multi-pack(EX Mics NOT 

Included). Multi-pack is drop shipped directly to one end 

user location.

$6,489 20% $5,191.20 EA DC14

2200-17240-002 Voice Polycom 2200-17240-002 2200-17240-002 SoundStation

Computer Calling Kit-use SoundStation2s with 

LCD,VoiceStation 500, SoundStation Duo and 

SoundStation IP 7000 as speakerphone for VoIP calls via 

computer based softclients. 1.5m/5ft cable connects 

phone to a computer's 3.5mm mic/line in and line out 

jacks

$29 17% $24.07 EA DC6

2200-17910-001 Voice Polycom 2200-17910-001 2200-17910-001 SoundStation

VoiceStation 300 (analog) conference phone for small 

rooms and offices. Non-expandable. Includes 110-120V 

AC wallmod power supply with NA plug, 2.8m/9ft telco 

cable, 6.4m/21ft console cable.

$309 17% $256.47 EA DC8

2200-17918-001 Voice Polycom 2200-17918-001 2200-17918-001 SoundStation
AC wallmod power supply 110-120VAC 0.2A for 

VoiceStation 100/300/500 with NA power plug.
$102 17% $84.66 EA DC6

2200-17960-001 Voice Polycom 2200-17960-001 2200-17960-001 SoundStation

Retail Model of VoiceStation 300 (analog) conference 

phone for small rooms and offices. Non-expandable. 

Includes 110-120V AC wallmod power supply with NA 

plug, 2.8m/9ft telco cable, 6.4m/21ft console cable.

$323 17% $268.09 EA DC8

2200-41220-001 Voice Polycom 2200-41220-001 2200-41220-001 SoundStation

Cable-Two (2) expansion microphone cables, 2.1m/7ft for 

SoundStation Duo, Poly Trio 8800/8500, SoundStation IP 

6000, SoundStation2 EX

$30.00 17% $24.90 EA DC6

2200-41220-002 Voice Polycom 2200-41220-002 2200-41220-002 SoundStation

Cable-Two (2) expansion microphone cables, 4.5m/15ft 

for SoundStation VTX 1000, SoundStation2 EX, 

SoundStation2W (Expandable), SoundStation Duo, 

SoundStation IP 6000, and Poly Trio 8800/8500

$30.00 17% $24.90 EA DC6

2200-41220-003 Voice Polycom 2200-41220-003 2200-41220-003 SoundStation
Cable - Two (2) expansion microphone cables (round), 

7.5m/25ft for SoundStation VTX 1000.
$30.00 17% $24.90 EA DC6

2215-07155-001 Voice Polycom 2215-07155-001 2215-07155-001 SoundStation

Expansion (EX) microphone kit for SoundStation VTX 

1000 and SoundStation IP6000.  Includes two EX mics 

and two 7ft/2.1m cables.  Does not include China

$309 17% $256.47 EA DC6

2457-00448-001 Voice Polycom 2457-00448-001 2457-00448-001 SoundStation
Replacement Phone Cable. RJ11, 7ft. For VoiceStation, 

SoundStation, SoundStation Premier, SS2.
$9 17% $7.47 EA DC6
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2457-00449-001 Voice Polycom 2457-00449-001 2457-00449-001 SoundStation

Cable - 8 Wire Console Cable, keyed RJ-45 to RJ-45, 

6.4m/21ft, for VoiceStation 100, SoundStation2 and 

SoundStation2 without Display. Also Premier Satellite to 

Console Cable.

$30 17% $24.90 EA DC6

2457-19047-001 Voice Polycom 2457-19047-001 2457-19047-001 SoundStation

Cable - 3.5mm mobile device cable 1.2m/4ft for use with 

SoundStation2s with LCD and 2W, SSIP 7000,  SS Duo 

and VoiceStation 500. For devices with iPhone (R) style 

wiring and wiring used by many Samsung, Sony Mobile 

Communications and Nokia mobile devices

$19 17% $15.77 EA DC6

2710-07860-005 Voice Polycom 2710-07860-005 2710-07860-005 SoundStation Ship Kit 5-pack (box, inserts, handle) for SoundStation2. $78 17% $64.74 EA DC99

2200-15600-001 Voice Polycom 2200-15600-001 2200-15600-001 SoundStation IP

SoundStation IP 6000 (SIP) conference phone. 802.3af 

Power over Ethernet. Expandable. Includes 25ft/7.6m 

Cat5 shielded Ethernet cable. Does not include China, 

Russia.

$929 20% $743.20 EA DC14

2200-15660-001 Voice Polycom 2200-15660-001 2200-15660-001 SoundStation IP

SoundStation IP6000 (SIP) conf phone. AC pwr or 802.3af 

Power over Ethernet. Incl 100-240V power supply, 0.4A, 

48V/19W; NA power plug; 25ft/7.6m Cat5 shielded 

Ethernet cable; Pwr Insert Cable. Expandable.  Does not 

include Brazil.

$1,029 20% $823.20 EA DC14

2200-19000-001 Voice Polycom 2200-19000-001 2200-19000-001 SoundStation IP

SoundStation Duo dual-mode conference phone including 

Power Supply, Power Cord with North American plug, 

Power Injection Module (PIM) with 6.4m combined 

PSTN/Cat5 cable, 2.1m RJ-11 PSTN cable, 2.1m Cat5 

cable and Quick Start Guide 

$849 20% $679.20 EA DC14

2200-19050-001 Voice Polycom 2200-19050-001 2200-19050-001 SoundStation IP

AC Power Kit for SoundStation Duo. Includes Power 

Supply, Power Cord with North American plug, Power 

Injection Module (PIM) with 21ft/6.4m combined 

PSTN/Cat5 cable, 7ft/2.1m RJ-11 PSTN cable and 

7ft/2.1m Cat5 cable.

$129 17% $107.07 EA DC6

2200-19050-025 Voice Polycom 2200-19050-025 2200-19050-025 SoundStation IP

AC Power Kit for SoundStation Duo. Includes Power 

Supply. Power Injection Module (PIM) with 6.4m 

combined PSTN/Cat5 cable, 2.1m RJ-11 PSTN cable and 

2.1m Cat5 cable. DOES NOT INCLUDE AC POWER 

CORD

$129 17% $107.07 EA DC6

2200-19300-001 Voice Polycom 2200-19300-001 2200-19300-001 SoundStation IP

Multi-Interface Module to daisy chain two SoundStation IP 

7000, add single HDX digital mic or add Auxiliary audio 

I/O ports. Includes 100-240V,0.63A,48V/30W power 

supply, 6ft/1.8m power cord with NA plug and a 12ft/3.6m 

10-pin network cable.

$209 17% $173.47 EA DC6

2200-30900-025 Voice Polycom 2200-30900-025 2200-30900-025 SoundStation IP

SoundStation IP5000 (SIP) conference phone. 802.3af 

Power over Ethernet. Includes 25ft/7.6m Cat5  Ethernet 

cable.  Does not include China, Russia.

$599 20% $479.20 EA DC14
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2200-30990-001 Voice Polycom 2200-30990-001 2200-30990-001 SoundStation IP

SoundStation IP 5000 (SIP) conf phone. AC pwr or 

802.3af Power over Ethernet. Incl 100-240V power supply, 

0.4A, 48V/19W; NA power plug; 25ft/7.6m Cat5 shielded 

Ethernet cable; Pwr Insert Cable.

$699.00 20% $559.20 EA DC14

2200-40017-001 Voice Polycom 2200-40017-001 2200-40017-001 SoundStation IP
Cable - Two (2) expansion microphone cables, 7ft/2.1m 

for SoundStation IP 7000.
$30 17% $24.90 EA DC6

2200-40017-003 Voice Polycom 2200-40017-003 2200-40017-003 SoundStation IP
Cable - Two (2) expansion microphone cables, 25ft/7.5m 

for SoundStation IP 7000.
$30 17% $24.90 EA DC6

2200-40040-001 Voice Polycom 2200-40040-001 2200-40040-001 SoundStation IP

Expansion Microphone Kit for SoundStation IP 7000.  

Includes two (2) expansion mics and 2.1m/7ft connection 

cables.

$309 17% $256.47 EA DC6

2200-40110-001 Voice Polycom 2200-40110-001 2200-40110-001 SoundStation IP

AC Power Kit for SoundStation IP 7000. Includes 100-

240V, 1.5A, 48V/50W power supply, 6ft/1.8m power cord 

with NA plug and Power Insertion Cable.

$109 17% $90.47 EA DC6

2200-40115-001 Voice Polycom 2200-40115-001 2200-40115-001 SoundStation IP

Cable - Console Interconnect Cable for SoundStation IP 

7000, 25ft/7.6m CLink 2 cable with Walta to Walta 

connectors. Connects two (2) SoundStation IP 7000 

consoles together.

$30 17% $24.90 EA DC6

2200-40125-001 Voice Polycom 2200-40125-001 2200-40125-001 SoundStation IP

Cable Attachment Kit to firmly attach Clink cables to 

SoundStation IP 7000 units. Contains 2 cable clamps with 

Philips screws and mounting instructions.

$5 17% $4.15 EA DC6

2200-42740-001 Voice Polycom 2200-42740-001 2200-42740-001 SoundStation IP

AC Power Kit for SoundStation IP 6000, RP Touch and 

PLCM Touch Control. Includes 100-240V, 0.4A, 48VDC 

power supply, 6ft/1.8m power cord with NA plug and 

Power-over-Ethernet Insertion Cable (PIC).

$109 17% $90.47 EA DC6

2200-43240-001 Voice Polycom 2200-43240-001 2200-43240-001 SoundStation IP

AC Power Kit for SoundStation IP5000. Includes 100-

240VAC, 0.4A, 48VDC/19W power supply,  1.8m/6ft 

power cord with NA plug and a Power Insertion Cable 

(PIC).

$109 17% $90.47 EA DC6

2314-15640-001 Voice Polycom 2314-15640-001 2314-15640-001 SoundStation IP

SoundStation IP 6000. RingCentral Co-Brand. Delivery 60 

days after ordering. Minimum order quantity of 360 units. 

Power over Ethernet, Incl 100-240V power supply, 0.4A, 

48V/19W; NA power plug; 25 ft/6m Cat5 shielded 

Ethernet cable; Power Insert Cable.

$1,029.00 20% $823.20 EA DC14
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2457-19304-001 Voice Polycom 2457-19304-001 2457-19304-001 SoundStation IP

Replacement cable for connecting SoundStation IP 7000 

to the Multi-Interface Module. 12ft/3.6m 10-pin network 

cable (RJ-45).

$30 17% $24.90 EA DC6

2200-24008-001 Voice Polycom 2200-24008-001 2200-24008-001 Soundstructure

CLink 2 Crossover cable, 50-feet. Shielded, plenum rated. 

Links any two CLink 2 devices that use RJ-45 type 

sockets. Used for first microphone array to 

codec/SoundStructure input only.

$119 17% $98.77 EA DC6

2200-24009-001 Voice Polycom 2200-24009-001 2200-24009-001 Soundstructure

CLink 2 Crossover cable, 25-feet. Shielded, plenum rated. 

Links any two CLink 2 devices that use RJ-45 type 

sockets.

$79 17% $65.57 EA DC6

2200-24010-001 Voice Polycom 2200-24010-001 2200-24010-001 Soundstructure

CLink 2 Crossover cable, 100-feet. Shielded, plenum 

rated. Links any two CLink 2 devices that use RJ-45 type 

sockets.

$249 17% $206.67 EA DC6

2200-33080-001 Voice Polycom 2200-33080-001 2200-33080-001 Soundstructure

SoundStructure C8 - Eight-channel AEC / Noise canceller 

/ Feedback reduction w/Auto Mic Mixing and Matrix Mixer.- 

Includes NA power cord, user manual, software.

$5,149 17% $4,273.67 EA DC12

2200-33120-001 Voice Polycom 2200-33120-001 2200-33120-001 Soundstructure

SoundStructure C12 - Twelve-channel AEC / Noise 

canceller / Feedback reduction w/Auto Mic Mixing and 

Matrix Mixer.- Includes NA power cord, user manual, 

software.

$6,699 17% $5,560.17 EA DC12

2200-33160-001 Voice Polycom 2200-33160-001 2200-33160-001 Soundstructure

SoundStructure C16 - Sixteen-channel AEC / Noise 

canceller / Feedback reduction w/Auto Mic Mixing and 

Matrix Mixer.- Includes NA power cord, user manual, 

software.

$8,239 17% $6,838.37 EA DC12

2200-33199-001 Voice Polycom 2200-33199-001 2200-33199-001 Soundstructure
Reinforced Rack ears for SoundStructure includes 

chassis screws.
$20 17% $16.60 EA DC6

2200-33206-001 Voice Polycom 2200-33206-001 2200-33206-001 Soundstructure

SoundStructure Headset Interface Adapter w/ 25ft RJ9 

handset cable, Phoenix cables, 3ft Phoenix to Phoenix 

cables (2), Instruction Manual.

$275 17% $228.25 EA DC6

2200-35003-001 Voice Polycom 2200-35003-001 2200-35003-001 Soundstructure
SoundStructure TEL1 - single-line PSTN interface for 

SoundStructure C-series and SR-series products.
$719 17% $596.77 EA DC12
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2200-35004-001 Voice Polycom 2200-35004-001 2200-35004-001 Soundstructure
SoundStructure TEL2 - dual-line PSTN interface for 

SoundStructure C-series and SR-series products.
$1,029 17% $854.07 EA DC12

2200-35005-001 Voice Polycom 2200-35005-001 2200-35005-001 Soundstructure
SoundStructure VoIP Interface - SIP interface with 

HDVoice for SoundStructure C and SR series products.
$795 17% $659.85 EA DC12

2200-36120-001 Voice Polycom 2200-36120-001 2200-36120-001 Soundstructure

SoundStructure SR12 - Twelve-channel Noise canceller / 

Feedback reduction w/Auto Mic Mixing and Matrix Mixer.- 

Includes NA power cord, user manual, software.

$4,739 17% $3,933.37 EA DC12

2200-43228-001 Voice Polycom 2200-43228-001 2200-43228-001 Soundstructure
SoundStructure, Logic Port DB25 (M) connector with 

screw terminals.
$159 17% $131.97 EA DC6

2200-43229-001 Voice Polycom 2200-43229-001 2200-43229-001 Soundstructure
OBAM cable (40ft) links multiple SoundStructure units. 

For all C-series and SR-series.
$129 17% $107.07 EA DC6

2215-80031-001 Voice Polycom 2215-80031-001 2215-80031-001 Soundstructure

SoundStructure Accessory Kit.  Contains twelve (12) 

Phoenix-type screw-terminal connectors for use with all 

models.

$64 17% $53.12 EA DC6

2457-17625-001 Voice Polycom 2457-17625-001 2457-17625-001 Soundstructure
OBAM cable (12") links multiple SoundStructure units.  

For all C-series and SR-series.
$17 17% $14.11 EA DC6

2457-23574-001 Voice Polycom 2457-23574-001 2457-23574-001 Soundstructure

CLink 2 Crossover cable, 18-inch length for Group 

Series/HDX link to SoundStructure in same rack, 

shielded, RJ45 (M) on both ends.

$30 17% $24.90 EA DC6

4870-00634-801 Service Polycom 4870-00634-801 4870-00634-801 Support

Service re-activation fee, HDX Media Center 6000 series 

with one display for tabletop or pedestal, for product less 

than one year out of support coverage

$615 17% $510.45 EA DC99

4870-00634-802 Service Polycom 4870-00634-802 4870-00634-802 Support

Service re-activation fee, HDX Media Center 6000 series 

with one display for tabletop or pedestal, for product one 

year or more out of support coverage

$1,230 17% $1,020.90 EA DC99
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4870-00842-801 Service Polycom 4870-00842-801 4870-00842-801 Support

Service re-activation fee, HDX Media Center 6000 with 

View Camera, for product less than one year out of 

support coverage

$410 17% $340.30 EA DC99

4870-00842-802 Service Polycom 4870-00842-802 4870-00842-802 Support

Service re-activation fee, HDX Media Center 6000 with 

View Camera, for product one year or more out of support 

coverage

$820 17% $680.60 EA DC99

4870-00980-801 Service Polycom 4870-00980-801 4870-00980-801 Support
Service re-activation fee, EageEye Director, for product 

less than one year out of support coverage
$275 17% $228.25 EA DC99

4870-00980-802 Service Polycom 4870-00980-802 4870-00980-802 Support
Service re-activation fee, EagleEye Director, for product 

one year or more out of support coverage
$550 17% $456.50 EA DC99

4870-10266-112 Service Polycom 4870-10266-112 4870-10266-112 Support
Premier, One Year, MSR Dock for Skype Room System 

V2
$85 2% $83.30 EA DC3

4870-10266-801 Service Polycom 4870-10266-801 4870-10266-801 Support

Service re-activation fee, MSR Dock for Skype Room 

System V2. For product less than one year out of support 

coverage

$35 17% $29.05 EA DC99

4870-10266-802 Service Polycom 4870-10266-802 4870-10266-802 Support

Service re-activation fee, MSR Dock for Skype Room 

System V2. For product one year or more out of support 

coverage

$70 17% $58.10 EA DC99

4870-60896-112 Service Polycom 4870-60896-112 4870-60896-112 Support
Premier, One Year, EagleEye IV USB Camera, 12x zoom 

with USB 2.0 interface
$130 2% $127.40 EA DC3

4870-60896-312 Service Polycom 4870-60896-312 4870-60896-312 Support
Premier, Three Year, EagleEye IV USB Camera, 12x 

zoom with USB 2.0 interface
$350 2% $343.00 EA DC3

4870-66700-112 Service Polycom 4870-66700-112 4870-66700-112 Support
Premier, One Year, Polycom Trio 8500 IP conference 

phone
$40 2% $39.20 EA DC3
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4870-66700-312 Service Polycom 4870-66700-312 4870-66700-312 Support
Premier, Three Year, Polycom Trio 8500 IP conference 

phone
$110 2% $107.80 EA DC3

4870-73600-402 Service Polycom 4870-73600-402 4870-73600-402 Support

Premier Software Service 8X5, One Year, RPRM 

Appliance Edition - Audio or Content Base Software 

License, DVD. Includes 300 device licenses for 

management.

$580 2% $568.40 EA DC3

4870-73614-402 Service Polycom 4870-73614-402 4870-73614-402 Support
Premier Software Service 8X5, One Year, RPRM 

Appliance Edition - 150 Audio or Content Device Licenses
$300 2% $294.00 EA DC3

4870-73615-402 Service Polycom 4870-73615-402 4870-73615-402 Support
Premier Software Service 8X5, One Year, RPRM 

Appliance Edition - 500 Audio or Content Device Licenses
$1,000 2% $980.00 EA DC3

4870-73616-402 Service Polycom 4870-73616-402 4870-73616-402 Support

Premier Software Service 8X5, One Year, RPRM 

Appliance Edition - 1500 Audio or Content Device 

Licenses

$3,000 2% $2,940.00 EA DC3

4870-73617-402 Service Polycom 4870-73617-402 4870-73617-402 Support

Premier Software Service 8X5, One Year, RPRM 

Appliance Edition - 5000 Audio or Content Device 

Licenses

$10,000 2% $9,800.00 EA DC3

4870-73618-402 Service Polycom 4870-73618-402 4870-73618-402 Support

Premier Software Service 8X5, One Year, RPRM 

Appliance Edition - 10000 Audio or Content Device 

Licenses

$20,000 2% $19,600.00 EA DC3

4870-73700-402 Service Polycom 4870-73700-402 4870-73700-402 Support

Premier Software Service 8X5, One Year, RPRM Virtual 

Edition - Audio or Content Base Software License. 

Includes 300 device licenses for management.

$580 2% $568.40 EA DC3

4870-73714-402 Service Polycom 4870-73714-402 4870-73714-402 Support
Premier Software Service 8X5, One Year, RPRM Virtual 

Edition - 150 Audio or Content Device Licenses
$300 2% $294.00 EA DC3

4870-73715-402 Service Polycom 4870-73715-402 4870-73715-402 Support
Premier Software Service 8X5, One Year, RPRM Virtual 

Edition - 500 Audio or Content Device Licenses
$1,000 2% $980.00 EA DC3
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4870-73716-402 Service Polycom 4870-73716-402 4870-73716-402 Support
Premier Software Service 8X5, One Year, RPRM Virtual 

Edition - 1500 Audio or Content Device Licenses
$3,000 2% $2,940.00 EA DC3

4870-73717-402 Service Polycom 4870-73717-402 4870-73717-402 Support
Premier Software Service 8X5, One Year, RPRM Virtual 

Edition - 5000 Audio or Content Device Licenses
$10,000 2% $9,800.00 EA DC3

4870-73718-402 Service Polycom 4870-73718-402 4870-73718-402 Support
Premier Software Service 8X5, One Year, RPRM Virtual 

Edition - 10000 Audio or Content Device Licenses
$20,000 2% $19,600.00 EA DC3

4870-84280-112 Service Polycom 4870-84280-112 4870-84280-112 Support Premier, One Year, Polycom ISDN Gateway $195 2% $191.10 EA DC3

4870-84280-114 Service Polycom 4870-84280-114 4870-84280-114 Support Premier Onsite, One Year, Polycom ISDN Gateway $295 2% $289.10 EA DC3

4870-84280-312 Service Polycom 4870-84280-312 4870-84280-312 Support Premier, Three Year, Polycom ISDN Gateway $525 2% $514.50 EA DC3

4870-84280-314 Service Polycom 4870-84280-314 4870-84280-314 Support Premier Onsite, Three Year, Polycom ISDN Gateway $795 2% $779.10 EA DC3

4870-84280-801 Service Polycom 4870-84280-801 4870-84280-801 Support
Service re-activation fee, Polycom ISDN Gateway, for 

product less than one year out of support coverage
$80 17% $66.40 EA DC99

4870-84280-802 Service Polycom 4870-84280-802 4870-84280-802 Support
Service re-activation fee, Polycom ISDN Gateway, for 

product one year or more out of support coverage
$160 17% $132.80 EA DC99

4870-84685-112 Service Polycom 4870-84685-112 4870-84685-112 Support
Premier, One Year, Polycom Pano Wireless Presentation 

System
$300 2% $294.00 EA DC3
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4870-84685-114 Service Polycom 4870-84685-114 4870-84685-114 Support
Premier Onsite, One Year, Polycom Pano Wireless 

Presentation System.
$450 2% $441.00 EA DC3

4870-84685-312 Service Polycom 4870-84685-312 4870-84685-312 Support
Premier, Three Year, Polycom Pano Wireless 

Presentation System
$810 2% $793.80 EA DC3

4870-84685-314 Service Polycom 4870-84685-314 4870-84685-314 Support
Premier Onsite, Three Year, Polycom Pano Wireless 

Presentation System.
$1,215 2% $1,190.70 EA DC3

4870-84685-801 Service Polycom 4870-84685-801 4870-84685-801 Support

Service re-activation fee, Polycom Pano Wireless 

Presentation System, for product less than one year out of 

support coverage

$120 17% $99.60 EA DC99

4870-84685-802 Service Polycom 4870-84685-802 4870-84685-802 Support

Service re-activation fee, Polycom Pano Wireless 

Presentation System, for product one year or more out of 

support coverage

$240 17% $199.20 EA DC99

4870-84820-112 Service Polycom 4870-84820-112 4870-84820-112 Support

Premier, One Year, RP Medialign Rev2-270. Incl:GS500 

(7200-64250-101) w/EEIV, 2-70" 1080 LED disp, speaker, 

RPTouch, EE Director II w/1 EE IV, tabletop content 

interface, 1080 & S4B licenses, stand.

$8,200 2% $8,036.00 EA DC3

4870-84820-114 Service Polycom 4870-84820-114 4870-84820-114 Support

Premier Onsite, One Year, RP Medialign Rev2-270. 

Incl:GS500 (7200-64250-101) w/EEIV, 2-70" 1080 LED 

disp, speaker, RPTouch, EE Director II w/1 EE IV, 

tabletop content interface, 1080 & S4B licenses, stand.

$12,300 2% $12,054.00 EA DC3

4870-84820-801 Service Polycom 4870-84820-801 4870-84820-801 Support

Service re-activation fee, RPMedialign Rev2-270. 

Incl:GS500 (7200-64250-101) w/EEIV, 2-70" 1080 LED 

disp,speaker, RPTouch, EE Director II w/1 EE IV, tabletop 

content interface, 1080 & S4B licenses, stand. For product 

less than 1YR out of support coverage

$3,280 17% $2,722.40 EA DC99

4870-84820-802 Service Polycom 4870-84820-802 4870-84820-802 Support

Service re-activation fee, RPMedialign Rev2-270. 

Incl:GS500 (7200-64250-101) w/EEIV, 2-70" 1080 LED 

disp,speaker, RPTouch, EE Director II w/1 EE IV, tabletop 

content interface, 1080 & S4B licenses, stand. For product 

1YR or more out of support coverage

$6,560 17% $5,444.80 EA DC99

4870-84830-112 Service Polycom 4870-84830-112 4870-84830-112 Support

Premier, One Year, RP Medialign Rev2-170. Incl:GS500 

(7200-64250-101) w/EEIV-12x, 1-70" 1080 LED disp, 

speaker, RPTouch, EE Producer, tabletop content 

interface, 1080 & S4B licenses

$5,200 2% $5,096.00 EA DC3
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4870-84830-114 Service Polycom 4870-84830-114 4870-84830-114 Support

Premier Onsite, One Year, RP Medialign Rev2-170. 

Incl:GS500 (7200-64250-101) w/EEIV-12x, 1-70" 1080 

LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses

$7,800 2% $7,644.00 EA DC3

4870-84830-801 Service Polycom 4870-84830-801 4870-84830-801 Support

Service re-activation fee, RP Medialign Rev2-170. 

Incl:GS500 (7200-64250-101) w/EEIV-12x, 1-70" 1080 

LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses. For product less 

than one year out of support coverage

$2,080 17% $1,726.40 EA DC99

4870-84830-802 Service Polycom 4870-84830-802 4870-84830-802 Support

Service re-activation fee, RP Medialign Rev2-170. 

Incl:GS500 (7200-64250-101) w/EEIV-12x, 1-70" 1080 

LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses. For product one 

year or more out of support coverage

$4,160 17% $3,452.80 EA DC99

4870-84850-112 Service Polycom 4870-84850-112 4870-84850-112 Support

Premier, One Year, RP Medialign Rev2-155. Includes: GS 

500 (7200-64250-012) w/EEIV-12x, 1-55" 1080 LED disp, 

speaker, RPTouch, EE Producer, tabletop content 

interface, 1080 & S4B licenses

$2,700 2% $2,646.00 EA DC3

4870-84850-114 Service Polycom 4870-84850-114 4870-84850-114 Support

Premier Onsite, One Year, RP Medialign Rev2-155. 

Includes: GS 500 (7200-64250-012) w/EEIV-12x, 1-55" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses

$4,050 2% $3,969.00 EA DC3

4870-84850-801 Service Polycom 4870-84850-801 4870-84850-801 Support

Service re-activation fee, RP Medialign Rev2-155. 

Includes: GS 500 (7200-64250-012) w/EEIV-12x, 1-55" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses. For product less 

than one year out of support coverage

$1,080 17% $896.40 EA DC99

4870-84850-802 Service Polycom 4870-84850-802 4870-84850-802 Support

Service re-activation fee, RP Medialign Rev2-155. 

Includes: GS 500 (7200-64250-012) w/EEIV-12x, 1-55" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses. For product one 

year or more out of support coverage

$2,160 17% $1,792.80 EA DC99

4870-84860-112 Service Polycom 4870-84860-112 4870-84860-112 Support

Premier, One Year, RP Medialign Rev2-255. Includes: GS 

500 (7200-64250-012) w/EEIV-12x, 2-55" 1080 LED disp, 

speaker, RPTouch, EE Producer, tabletop content 

interface, 1080 & S4B Licenses

$5,200 2% $5,096.00 EA DC3

4870-84860-114 Service Polycom 4870-84860-114 4870-84860-114 Support

Premier Onsite, One Year, RP Medialign Rev2-255. 

Includes: GS 500 (7200-64250-012) w/EEIV-12x, 2-55" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B Licenses

$7,800 2% $7,644.00 EA DC3

4870-84860-801 Service Polycom 4870-84860-801 4870-84860-801 Support

Service re-activation fee, RP Medialign Rev2-255. 

Includes: GS 500 (7200-64250-012) w/EEIV-12x, 2-55" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B Licenses. For product less 

than one year out of support coverage.

$2,080 17% $1,726.40 EA DC99
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4870-84860-802 Service Polycom 4870-84860-802 4870-84860-802 Support

Service re-activation fee, RP Medialign Rev2-255. 

Includes: GS 500 (7200-64250-012) w/EEIV-12x, 2-55" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B Licenses. For product one 

year or more out of support coverage.

$4,160 17% $3,452.80 EA DC99

4872-10266-112 Service Polycom 4872-10266-112 4872-10266-112 Support
Elite Premier, One Year, MSR Dock for Skype Room 

System V2.
$110 2% $107.80 EA DC3

4872-73600-432 Service Polycom 4872-73600-432 4872-73600-432 Support

Elite Premier Software Service, One Year, RPRM 

Appliance Edition - Audio or Content Base Software 

License, DVD. Includes 300 device licenses for 

management.

$785 2% $769.30 EA DC3

4872-73614-432 Service Polycom 4872-73614-432 4872-73614-432 Support
Elite Premier Software Service, One Year, RPRM 

Appliance Edition - 150 Audio or Content Device Licenses
$405 2% $396.90 EA DC3

4872-73615-432 Service Polycom 4872-73615-432 4872-73615-432 Support
Elite Premier Software Service, One Year, RPRM 

Appliance Edition - 500 Audio or Content Device Licenses
$1,350 2% $1,323.00 EA DC3

4872-73616-432 Service Polycom 4872-73616-432 4872-73616-432 Support

Elite Premier Software Service, One Year, RPRM 

Appliance Edition - 1500 Audio or Content Device 

Licenses

$4,050 2% $3,969.00 EA DC3

4872-73617-432 Service Polycom 4872-73617-432 4872-73617-432 Support

Elite Premier Software Service, One Year, RPRM 

Appliance Edition - 5000 Audio or Content Device 

Licenses

$13,500 2% $13,230.00 EA DC3

4872-73618-432 Service Polycom 4872-73618-432 4872-73618-432 Support

Elite Premier Software Service, One Year, RPRM 

Appliance Edition - 10000 Audio or Content Device 

Licenses

$27,000 2% $26,460.00 EA DC3

4872-73700-432 Service Polycom 4872-73700-432 4872-73700-432 Support

Elite Premier Software Service, One Year, RPRM Virtual 

Edition - Audio or Content Base Software License. 

Includes 300 device licenses for management.

$785 2% $769.30 EA DC3

4872-73714-432 Service Polycom 4872-73714-432 4872-73714-432 Support
Elite Premier Software Service, One Year, RPRM Virtual 

Edition - 150 Audio or Content Device Licenses
$405 2% $396.90 EA DC3
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4872-73715-432 Service Polycom 4872-73715-432 4872-73715-432 Support
Elite Premier Software Service, One Year, RPRM Virtual 

Edition - 500 Audio or Content Device Licenses
$1,350 2% $1,323.00 EA DC3

4872-73716-432 Service Polycom 4872-73716-432 4872-73716-432 Support
Elite Premier Software Service, One Year, RPRM Virtual 

Edition - 1500 Audio or Content Device Licenses
$4,050 2% $3,969.00 EA DC3

4872-73717-432 Service Polycom 4872-73717-432 4872-73717-432 Support
Elite Premier Software Service, One Year, RPRM Virtual 

Edition - 5000 Audio or Content Device Licenses
$13,500 2% $13,230.00 EA DC3

4872-73718-432 Service Polycom 4872-73718-432 4872-73718-432 Support
Elite Premier Software Service, One Year, RPRM Virtual 

Edition - 10000 Audio or Content Device Licenses
$27,000 2% $26,460.00 EA DC3

4872-84280-112 Service Polycom 4872-84280-112 4872-84280-112 Support Elite Premier, One Year, Polycom ISDN Gateway $255 2% $249.90 EA DC3

4872-84280-114 Service Polycom 4872-84280-114 4872-84280-114 Support Elite Premier Onsite, One Year, Polycom ISDN Gateway $360 2% $352.80 EA DC3

4872-84280-914 Service Polycom 4872-84280-914 4872-84280-914 Support
Elite Premier Onsite 4 hr, One Year, Polycom ISDN 

Gateway. *See support.polycom.com for availability
$565 2% $553.70 EA DC3

4872-84685-112 Service Polycom 4872-84685-112 4872-84685-112 Support
Elite Premier, One Year, Polycom Pano Wireless 

Presentation System.
$395 2% $387.10 EA DC3

4872-84685-114 Service Polycom 4872-84685-114 4872-84685-114 Support
Elite Premier Onsite, One Year, Polycom Pano Wireless 

Presentation System.
$550 2% $539.00 EA DC3

4872-84685-914 Service Polycom 4872-84685-914 4872-84685-914 Support

Elite Premier Onsite 4 hr, One Year, Polycom Pano 

Wireless Presentation System. *See 

support.polycom.com for availability

$865 2% $847.70 EA DC3
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4872-84820-112 Service Polycom 4872-84820-112 4872-84820-112 Support

Elite Premier, One Year, RP Medialign Rev2-270. 

Incl:GS500 (7200-64250-101) w/EEIV, 2-70" 1080 LED 

disp, speaker, RPTouch, EE Director II w/1 EE IV, 

tabletop content interface, 1080 & S4B licenses, stand.

$10,740 2% $10,525.20 EA DC3

4872-84820-114 Service Polycom 4872-84820-114 4872-84820-114 Support

Elite Premier Onsite, One Year, RP Medialign Rev2-270. 

Incl:GS500 (7200-64250-101) w/EEIV, 2-70" 1080 LED 

disp, speaker, RPTouch, EE Director II w/1 EE IV, 

tabletop content interface, 1080 & S4B licenses, stand.

$15,005 2% $14,704.90 EA DC3

4872-84820-914 Service Polycom 4872-84820-914 4872-84820-914 Support

Elite Prem Onsite 4hr, One Year, RP Medialign Rev2-270. 

Incl:GS500 (7200-64250-101) w/EEIV, 2-70" 1080 LED 

disp, speaker, RPTouch, EE Director II w/1 EE IV, 

tabletop content interface, 1080 & S4B licenses, stand. 

*See support.polycom.com for availability

$23,560 2% $23,088.80 EA DC3

4872-84830-112 Service Polycom 4872-84830-112 4872-84830-112 Support

Elite Premier, One Year, RP Medialign Rev2-170. 

Incl:GS500 (7200-64250-101) w/EEIV-12x, 1-70" 1080 

LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses

$6,810 2% $6,673.80 EA DC3

4872-84830-114 Service Polycom 4872-84830-114 4872-84830-114 Support

Elite Premier Onsite, One Year, RP Medialign Rev2-170. 

Incl:GS500 (7200-64250-101) w/EEIV-12x, 1-70" 1080 

LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses

$9,515 2% $9,324.70 EA DC3

4872-84830-914 Service Polycom 4872-84830-914 4872-84830-914 Support

Elite Premier Onsite 4 hr, One Year, RP Medialign Rev2-

170. Incl:GS500 (7200-64250-101) w/EEIV-12x, 1-70" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses. *See 

support.polycom.com for availability

$14,940 2% $14,641.20 EA DC3

4872-84850-112 Service Polycom 4872-84850-112 4872-84850-112 Support

Elite Premier, One Year, RP Medialign Rev2-155. 

Includes: GS 500 (7200-64250-012) w/EEIV-12x, 1-55" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses

$3,535 2% $3,464.30 EA DC3

4872-84850-114 Service Polycom 4872-84850-114 4872-84850-114 Support

Elite Premier Onsite, One Year, RP Medialign Rev2-155. 

Includes: GS 500 (7200-64250-012) w/EEIV-12x, 1-55" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses

$4,940 2% $4,841.20 EA DC3

4872-84850-914 Service Polycom 4872-84850-914 4872-84850-914 Support

Elite Premier Onsite 4 hr, One Year, RP Medialign Rev2-

155. Includes: GS 500 (7200-64250-012) w/EEIV-12x, 1-

55" 1080 LED disp, speaker, RPTouch, EE Producer, 

tabletop content interface, 1080 & S4B licenses. *See 

support.polycom.com for availability

$7,755 2% $7,599.90 EA DC3

4872-84860-112 Service Polycom 4872-84860-112 4872-84860-112 Support

Elite Premier, One Year, RP Medialign Rev2-255. 

Includes: GS 500 (7200-64250-012) w/EEIV-12x, 2-55" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B Licenses

$6,810 2% $6,673.80 EA DC3
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4872-84860-114 Service Polycom 4872-84860-114 4872-84860-114 Support

Elite Premier Onsite, One Year, RP Medialign Rev2-255. 

Includes: GS 500 (7200-64250-012) w/EEIV-12x, 2-55" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B Licenses

$9,515 2% $9,324.70 EA DC3

4872-84860-914 Service Polycom 4872-84860-914 4872-84860-914 Support

Elite Premier Onsite 4 hr, One Year, RP Medialign Rev2-

255. Includes: GS 500 (7200-64250-012) w/EEIV-12x, 2-

55" 1080 LED disp, speaker, RPTouch, EE Producer, 

tabletop content interface, 1080 & S4B Licenses. *See 

support.polycom.com for availability

$14,940 2% $14,641.20 EA DC3

4877-10266-513 Service Polycom 4877-10266-513 4877-10266-513 Support
Polycom Advantage, One Year, MSR Dock for Skype 

Room System V2
$90 2% $88.20 EA DC3

4877-73600-422 Service Polycom 4877-73600-422 4877-73600-422 Support

Polycom Advantage Software Service, One Year, RPRM 

Appliance Edition - Audio or Content Base Software 

License, DVD. Includes 300 device licenses for 

management.

$725 2% $710.50 EA DC3

4877-73614-422 Service Polycom 4877-73614-422 4877-73614-422 Support
Polycom Advantage Software Service, One Year, RPRM 

Appliance Edition - 150 Audio or Content Device Licenses
$375 2% $367.50 EA DC3

4877-73615-422 Service Polycom 4877-73615-422 4877-73615-422 Support
Polycom Advantage Software Service, One Year, RPRM 

Appliance Edition - 500 Audio or Content Device Licenses
$1,250 2% $1,225.00 EA DC3

4877-73616-422 Service Polycom 4877-73616-422 4877-73616-422 Support

Polycom Advantage Software Service, One Year, RPRM 

Appliance Edition - 1500 Audio or Content Device 

Licenses

$3,750 2% $3,675.00 EA DC3

4877-73617-422 Service Polycom 4877-73617-422 4877-73617-422 Support

Polycom Advantage Software Service, One Year, RPRM 

Appliance Edition - 5000 Audio or Content Device 

Licenses

$12,500 2% $12,250.00 EA DC3

4877-73618-422 Service Polycom 4877-73618-422 4877-73618-422 Support

Polycom Advantage Software Service, One Year, RPRM 

Appliance Edition - 10000 Audio or Content Device 

Licenses

$25,000 2% $24,500.00 EA DC3

4877-73700-422 Service Polycom 4877-73700-422 4877-73700-422 Support

Polycom Advantage Software Service, One Year, RPRM 

Virtual Edition - Audio or Content Base Software License. 

Includes 300 device licenses for management.

$725 2% $710.50 EA DC3
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4877-73714-422 Service Polycom 4877-73714-422 4877-73714-422 Support
Polycom Advantage Software Service, One Year, RPRM 

Virtual Edition - 150 Audio or Content Device Licenses
$375 2% $367.50 EA DC3

4877-73715-422 Service Polycom 4877-73715-422 4877-73715-422 Support
Polycom Advantage Software Service, One Year, RPRM 

Virtual Edition - 500 Audio or Content Device Licenses
$1,250 2% $1,225.00 EA DC3

4877-73716-422 Service Polycom 4877-73716-422 4877-73716-422 Support
Polycom Advantage Software Service, One Year, RPRM 

Virtual Edition - 1500 Audio or Content Device Licenses
$3,750 2% $3,675.00 EA DC3

4877-73717-422 Service Polycom 4877-73717-422 4877-73717-422 Support
Polycom Advantage Software Service, One Year, RPRM 

Virtual Edition - 5000 Audio or Content Device Licenses
$12,500 2% $12,250.00 EA DC3

4877-73718-422 Service Polycom 4877-73718-422 4877-73718-422 Support
Polycom Advantage Software Service, One Year, RPRM 

Virtual Edition - 10000 Audio or Content Device Licenses
$25,000 2% $24,500.00 EA DC3

4877-84280-513 Service Polycom 4877-84280-513 4877-84280-513 Support Polycom Advantage, One Year, Polycom ISDN Gateway $205 2% $200.90 EA DC3

4877-84280-514 Service Polycom 4877-84280-514 4877-84280-514 Support
Polycom Advantage Onsite, One Year, Polycom ISDN 

Gateway
$295 2% $289.10 EA DC3

4877-84280-515 Service Polycom 4877-84280-515 4877-84280-515 Support
Polycom Advantage Onsite 4 hour, One Year, Polycom 

ISDN Gateway. *See support.polycom.com for availability
$510 2% $499.80 EA DC3

4877-84280-533 Service Polycom 4877-84280-533 4877-84280-533 Support Polycom Advantage, Three Year, Polycom ISDN Gateway $555 2% $543.90 EA DC3

4877-84280-534 Service Polycom 4877-84280-534 4877-84280-534 Support
Polycom Advantage Onsite, Three Year, Polycom ISDN 

Gateway
$795 2% $779.10 EA DC3
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4877-84280-535 Service Polycom 4877-84280-535 4877-84280-535 Support
Polycom Advantage Onsite 4 hour, Three Year, Polycom 

ISDN Gateway. *See support.polycom.com for availability
$1,375 2% $1,347.50 EA DC3

4877-84685-513 Service Polycom 4877-84685-513 4877-84685-513 Support
Polycom Advantage, One Year, Polycom Pano Wireless 

Presentation System
$315 2% $308.70 EA DC3

4877-84685-514 Service Polycom 4877-84685-514 4877-84685-514 Support
Polycom Advantage Onsite, One Year, Polycom Pano 

Wireless Presentation System.
$460 2% $450.80 EA DC3

4877-84685-515 Service Polycom 4877-84685-515 4877-84685-515 Support

Polycom Advantage Onsite 4 hour, One Year, Polycom 

Pano Wireless Presentation System. *See 

support.polycom.com for availability

$780 2% $764.40 EA DC3

4877-84685-533 Service Polycom 4877-84685-533 4877-84685-533 Support
Polycom Advantage, Three Year, Polycom Pano Wireless 

Presentation System
$850 2% $833.00 EA DC3

4877-84685-534 Service Polycom 4877-84685-534 4877-84685-534 Support
Polycom Advantage Onsite, Three Year, Polycom Pano 

Wireless Presentation System.
$1,240 2% $1,215.20 EA DC3

4877-84685-535 Service Polycom 4877-84685-535 4877-84685-535 Support

Polycom Advantage Onsite 4 hour, Three Year, Polycom 

Pano Wireless Presentation System. *See 

support.polycom.com for availability

$2,100 2% $2,058.00 EA DC3

4877-84820-513 Service Polycom 4877-84820-513 4877-84820-513 Support

Polycom Advantage, One Year, RP Medialign Rev2-270. 

Incl:GS500 (7200-64250-101) w/EEIV, 2-70" 1080 LED 

disp, speaker, RPTouch, EE Director II w/1 EE IV, 

tabletop content interface, 1080 & S4B licenses, stand.

$8,635 2% $8,462.30 EA DC3

4877-84820-514 Service Polycom 4877-84820-514 4877-84820-514 Support

Polycom Advantage Onsite, One Year, RP Medialign 

Rev2-270. Incl:GS500 (7200-64250-101) w/EEIV, 2-70" 

1080 LED disp, speaker, RPTouch, EE Director II w/1 EE 

IV, tabletop content interface, 1080 & S4B licenses, stand.

$12,510 2% $12,259.80 EA DC3

4877-84820-515 Service Polycom 4877-84820-515 4877-84820-515 Support

PLCM Advantage Onsite 4 hr, 1YR, RP Medialign Rev2-

270. Incl:GS500 (7200-64250-101) w/EEIV, 2-70" 1080 

LED disp, speaker, RPTouch, EE Director II w/1 EE IV, 

tabletop content interface, 1080 & S4B licenses, stand. 

*See support.polycom.com for availability

$21,290 2% $20,864.20 EA DC3
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4877-84830-513 Service Polycom 4877-84830-513 4877-84830-513 Support

Polycom Advantage, One Year, RP Medialign Rev2-170. 

Incl:GS500 (7200-64250-101) w/EEIV-12x, 1-70" 1080 

LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses

$5,475 2% $5,365.50 EA DC3

4877-84830-514 Service Polycom 4877-84830-514 4877-84830-514 Support

Polycom Advantage Onsite, One Year, RP Medialign 

Rev2-170. Incl:GS500 (7200-64250-101) w/EEIV-12x, 1-

70" 1080 LED disp, speaker, RPTouch, EE Producer, 

tabletop content interface, 1080 & S4B licenses.

$7,935 2% $7,776.30 EA DC3

4877-84830-515 Service Polycom 4877-84830-515 4877-84830-515 Support

Polycom Advantage Onsite 4 hr, One Year, RP Medialign 

Rev2-170. Incl:GS500 (7200-64250-101) w/EEIV-12x, 1-

70" 1080 LED disp, speaker, RPTouch, EE Producer, 

tabletop content interface, 1080 & S4B licenses. *See 

support.polycom.com for availability

$13,500 2% $13,230.00 EA DC3

4877-84850-513 Service Polycom 4877-84850-513 4877-84850-513 Support

Polycom Advantage, One Year, RP Medialign Rev2-155. 

Includes: GS 500 (7200-64250-012) w/EEIV-12x, 1-55" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B licenses

$2,845 2% $2,788.10 EA DC3

4877-84850-514 Service Polycom 4877-84850-514 4877-84850-514 Support

Polycom Advantage Onsite, One Year, RP Medialign 

Rev2-155. Includes: GS 500 (7200-64250-012) w/EEIV-

12x, 1-55" 1080 LED disp, speaker, RPTouch, EE 

Producer, tabletop content interface, 1080 & S4B licenses

$4,120 2% $4,037.60 EA DC3

4877-84850-515 Service Polycom 4877-84850-515 4877-84850-515 Support

Polycom Advantage Onsite 4hr, One Year, RP Medialign 

Rev2-155. Includes: GS 500 (7200-64250-012) w/EEIV-

12x, 1-55" 1080 LED disp, speaker, RPTouch, EE 

Producer, tabletop content interface, 1080 & S4B licenses. 

*See support.polycom.com for availability

$7,010 2% $6,869.80 EA DC3

4877-84860-513 Service Polycom 4877-84860-513 4877-84860-513 Support

Polycom Advantage, One Year, RP Medialign Rev2-255. 

Includes: GS 500 (7200-64250-012) w/EEIV-12x, 2-55" 

1080 LED disp, speaker, RPTouch, EE Producer, tabletop 

content interface, 1080 & S4B Licenses

$5,475 2% $5,365.50 EA DC3

4877-84860-514 Service Polycom 4877-84860-514 4877-84860-514 Support

Polycom Advantage Onsite, One Year, RP Medialign 

Rev2-255. Includes: GS 500 (7200-64250-012) w/EEIV-

12x, 2-55" 1080 LED disp, speaker, RPTouch, EE 

Producer, tabletop content interface, 1080 & S4B 

Licenses

$7,935 2% $7,776.30 EA DC3

4877-84860-515 Service Polycom 4877-84860-515 4877-84860-515 Support

Polycom Advantage Onsite 4 hr, One Year, RP Medialign 

Rev2-255. Includes: GS 500 (7200-64250-012) w/EEIV-

12x, 2-55" 1080 LED disp, speaker, RPTouch, EE 

Producer, tabletop content interface, 1080 & S4B 

Licenses. *See support.polycom.com for availability

$13,500 2% $13,230.00 EA DC3

4877-RUS01-533 Service Polycom 4877-RUS01-533 4877-RUS01-533 Support

Polycom Advantage includes RMM, 3 YR, Minimum 

purchase of 6 rooms req, RUS Grants only.  

RealPresence EduCart 500 Includes: Group 500-720p 

codec, rmt, MicArray, EE IV-12x camera, 1-55" display. 

See RMM Srv Des for scope

$23,058.20 2% $22,597.04 EA DC3
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4877-RUS02-533 Service Polycom 4877-RUS02-533 4877-RUS02-533 Support

Polycom Advantage includes RMM, 3 YR, Minimum 

purchase of 6 rooms req, RUS Grants only. RealPresence 

Utility Cart 500 Includes: Group 500-720p codec, rmt, 

MicArray, EE IV-12x camera, 2-22"

$20,039 2% $19,638.22 EA DC3

4877-RUS03-533 Service Polycom 4877-RUS03-533 4877-RUS03-533 Support

Polycom Advantage  includes RMM, 3 YR, Minimum 

purchase of 6 rooms req, RUS Grants only. RealPresence 

Group Convene (7200-52850-001) plus RealPresence 

Group Series 500-720p with EagleEye Acoustic (7200-

63550-034) Bundle

$17,910.75 2% $17,552.54 EA DC3

4877-RUS04-533 Service Polycom 4877-RUS04-533 4877-RUS04-533 Support

Polycom Advantage includes RMM, 3YR, Min purchase of 

6 rooms req, RUS Grants only. Medialign 155. Includes: 

GS500 w/EEIV-12x, 1-55" 1080 LED dsply, spker, RP 

Touch, EE Prod, tabletop content interface, 1080 & S4B 

license, stand. See RMM Srv Des for scope

$22,295 2% $21,849.10 EA DC3

4877-RUS05-533 Service Polycom 4877-RUS05-533 4877-RUS05-533 Support

Polycom Advantage incl RMM,3YR, Minimum purchase of 

6 rooms req, RUS Grants only. RP Medialign 255. Incl: 

GS500 w/EEIV-12x, 2-55" 1080 LED disp, speaker, RP 

Touch, EE Producer, tabletop content interface, 

1080&S4B lic, & stand. See RMM Srv Des for scope

$29,044.75 2% $28,463.86 EA DC3

4877-RUS06-533 Service Polycom 4877-RUS06-533 4877-RUS06-533 Support

Polycom Advantage incl RMM, 3YR, Minimum purchase 

of 6 rooms req, RUS Grants only. RP Medialign 170. Incl: 

GS500 w/EEIV-12x, 1-70" 1080 LED disp, speaker, RP 

Touch, EE Producer, tabletop content interface, 

1080&S4B lic, & stand. See RMM Srv Des for scope

$29,044.75 2% $28,463.86 EA DC3

4877-RUS07-533 Service Polycom 4877-RUS07-533 4877-RUS07-533 Support

Polycom Advantage incl RMM, 3YR, Min purchase 6 

rooms req, RUS Grants only. Medialign 270. 

Includes:GS500(7200-64250-001 w/out EEIV-12x), 2-70" 

1080 LED dis, spkr, RPTch, EE Dir w/2*EE III, tbletop 

cont inter, 1080&S4B lic, std. See RMM Srv Des for scope

$37,148.25 2% $36,405.29 EA DC3

4877-RUS09-533 Service Polycom 4877-RUS09-533 4877-RUS09-533 Support

Polycom Advantage  includes RMM, 3 YR, Minimum 

purchase of 6 rooms req, RUS Grants only. RealPresence 

Group 310 720p: Group 310 HD codec, EagleEye 

Acoustic camera. See RMM Srv Des for scope

$15,997.40 2% $15,677.45 EA DC3

4877-RUS10-533 Service Polycom 4877-RUS10-533 4877-RUS10-533 Support

Polycom Advantage includes RMM, 3 YR, Minimum 

purchase of 6 rooms req, RUS Grants only. RealPresence 

Group 310 720p: Group 310 HD CODEC, EagleEyeIV-4x 

camera. See RMM Srv Des for scope

$16,856.25 2% $16,519.13 EA DC3

4877-RUS11-533 Service Polycom 4877-RUS11-533 4877-RUS11-533 Support

Polycom Advantage includes RMM, 3 YR, Minimum 

purchase of 6 rooms req, RUS Grants only. Real 

Presence Group 500-720p: Group 500 HD codec, 

EagleEye Acoustic camera, univ. remote. See RMM Srv 

Des for scope

$17,351 2% $17,003.98 EA DC3

4877-RUS12-533 Service Polycom 4877-RUS12-533 4877-RUS12-533 Support

Polycom Advantage includes RMM, 3 YR, Minimum 

purchase of 6 rooms req, RUS Grants only. RealPresence 

Group 500-720p: Group 500 HD codec, EagleEyeIV-12x 

camera. See RMM Srv Des for scope

$18,656.50 2% $18,283.37 EA DC3
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4877-RUS13-533 Service Polycom 4877-RUS13-533 4877-RUS13-533 Support

Polycom Advantage includes RMM, 3 YR, Minimum 

purchase of 6 rooms req, RUS Grants only. RealPresence 

Group 500-720p: Group 500 HD codec, EagleEyeIV-4x 

camera. See RMM Srv Des for scope

$18,186.25 2% $17,822.53 EA DC3

4877-RUS14-533 Service Polycom 4877-RUS14-533 4877-RUS14-533 Support

Polycom Advantage includes RMM, 3 YR, Minimum 

purchase of 6 rooms req, RUS Grants only. RealPresence 

Group 700-720p: Group 700 HD codec, EagleEyeIV-12x 

camera.See RMM Srv Des for scope

$19,607.15 2% $19,215.01 EA DC3

6867-7YLLT-001 Service Polycom 6867-7YLLT-001 6867-7YLLT-001 Support

7YR HW Replacement for available VVX Phones, D60, or 

expansion modules with next business day advanced part 

replacement. Price per phone or expansion module (See 

Service Description for available models). Only available 

with the DaaS Program.

$14 2% $13.72 EA DC3

6867-7YLLT-002 Service Polycom 6867-7YLLT-002 6867-7YLLT-002 Support

7YR HW Replacement for SSIP 5000 conference phone 

with next business day advanced part replacement. Price 

per SSIP 5000 phone. Only available with the DaaS 

Program.

$20 2% $19.60 EA DC3

6867-7YLLT-003 Service Polycom 6867-7YLLT-003 6867-7YLLT-003 Support

7YR HW Replacement for SSIP 6000 conference phone 

with next business day advanced part replacement. Price 

per SSIP 6000 phone. Only available with the DaaS 

Program.

$20 2% $19.60 EA DC3

6867-7YLLT-004 Service Polycom 6867-7YLLT-004 6867-7YLLT-004 Support

7 Year Hardware Replacement service, Trio 8500 and 

Trio 8800 conference phones with next business day 

advanced parts replacement. Price per Trio conference 

phone. (Visual Plus and Collaboration Kit excluded) Only 

available with the DaaS Program.

$45 2% $44.10 EA DC3

4865-07581-001 Service Polycom 4865-07581-001 4865-07581-001 Time & Materials

Onsite labor for a single video endpoint, priced per 8-hour 

day. Subject to engineer availability. New issues found 

onsite will be addressed time permitting. Additional time 

would require an add'l purchase of 4865-07581-001.

$1,905 17% $1,581.15 EA DC99

4865-07581-003 Service Polycom 4865-07581-003 4865-07581-003 Time & Materials

Onsite T&M hourly rate for a single video endpoint, priced 

per hour M-F 8-5 Local time. Subject to engineer 

availability. Minimum purchase of 4 hours required.

$240 17% $199.20 EA DC99

4864-05101-001 Service Polycom 4864-05101-001 4864-05101-001 Training

1 Day Private Training Session for existing training 

course. No topic substitutions; any changes require a 

custom price quote. Location per customer choice with 

Polycom acceptance. Priced for max. of 10 students. 

Includes instructor Travel & Expenses.

$12,000 2% $11,760.00 EA DC4

4864-05101-002 Service Polycom 4864-05101-002 4864-05101-002 Training

2 Day Private Training Session for existing training 

course. No topic substitutions; any changes require a 

custom price quote. Location per customer choice with 

Polycom acceptance. Priced for max. of 10 students. 

Includes instructor Travel & Expenses.

$15,700 2% $15,386.00 EA DC4
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4864-05101-003 Service Polycom 4864-05101-003 4864-05101-003 Training

3 Day Private Training Session for existing training 

course. No topic substitutions; any changes require a 

custom price quote. Location per customer choice with 

Polycom acceptance. Priced for max. of 10 students. 

Includes instructor Travel & Expenses.

$18,750 2% $18,375.00 EA DC4

4864-05101-004 Service Polycom 4864-05101-004 4864-05101-004 Training

4 Day Private Training Session for existing training 

course. No topic substitutions; any changes require a 

custom price quote. Location per customer choice with 

Polycom acceptance. Priced for max. of 10 students. 

Includes instructor Travel & Expenses.

$21,475 2% $21,045.50 EA DC4

4864-05101-005 Service Polycom 4864-05101-005 4864-05101-005 Training

5 Day Private Training Session for existing training 

course. No topic substitutions; any changes require a 

custom price quote. Location per customer choice with 

Polycom acceptance. Priced for max. of 10 students. 

Includes instructor Travel & Expenses.

$23,450 2% $22,981.00 EA DC4

4864-05102-203 Service Polycom 4864-05102-203 4864-05102-203 Training
RealPresence Platform System Administration 4 days 

RPPSAIT203
$2,850 2% $2,793.00 EA DC4

4864-05102-204 Service Polycom 4864-05102-204 4864-05102-204 Training
Polycom Collaboration Infrastructure System 

Administration - Foundation PLCMISFAT202
$400 2% $392.00 EA DC4

4864-05102-208 Service Polycom 4864-05102-208 4864-05102-208 Training

Deploying and Managing Devices with RPRM 

RPRMIT211. 2 day Instructor Led training covering 

deploying Polycom endpoints with Resource Manager 

(RPRM)

$2,000.00 2% $1,960.00 EA DC4

4864-05104-003 Service Polycom 4864-05104-003 4864-05104-003 Training
Collaboration Infrastructure Installation, Configuration & 

Troubleshooting 5 days RPIIT202
$4,500 2% $4,410.00 EA DC4

4864-05104-005 Service Polycom 4864-05104-005 4864-05104-005 Training
RealPresence Platform Design, Deployment, 

Configuration & Troubleshooting 3 days RPPDAT301
$3,400 2% $3,332.00 EA DC4

4864-05104-006 Service Polycom 4864-05104-006 4864-05104-006 Training
RealPresence Platform Security and Firewall Traversal 

Using RealPresence Access Director 2 days RPSAT301
$2,000 2% $1,960.00 EA DC4

4864-05104-211 Service Polycom 4864-05104-211 4864-05104-211 Training

Collaboration Infrastructure Installation, Configuration & 

Troubleshooting Part 1 (PCICT201). 5-day instructor-led 

training covering Clariti deployment. Priced per-person for 

attendance at Training Center.

$4,500.00 2% $4,410.00 EA DC4
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4864-05104-301 Service Polycom 4864-05104-301 4864-05104-301 Training RealPresence Web Suite Pro 2 days RPCAVESAT301 $2,000 2% $1,960.00 EA DC4

4864-05104-311 Service Polycom 4864-05104-311 4864-05104-311 Training

Collaboration Infrastructure Installation, Configuration & 

Troubleshooting Part 2 (PCICT302). 5-day instructor-led 

training covering Clariti deployment. Priced per-person for 

attendance at Training Center

$4,500.00 2% $4,410.00 EA DC4

4864-05106-001 Service Polycom 4864-05106-001 4864-05106-001 Training
Active Directory Essentials Overview & Management: 6-8 

hours self-paced learning w/ labs ADEDOMIT202
$400 2% $392.00 EA DC4

4864-05106-002 Service Polycom 4864-05106-002 4864-05106-002 Training
Active Directory Essentials Design 6-8 hours self-paced 

learning w/ labs ADEDIT203
$400 2% $392.00 EA DC4

4864-05106-009 Service Polycom 4864-05106-009 4864-05106-009 Training
Essentials Communication Security Skills for Polycom 

Solutions ESCSIT202
$400 2% $392.00 EA DC4

4864-05106-010 Service Polycom 4864-05106-010 4864-05106-010 Training
Essentials Network Infrastructure Security Skills for 

Polycom Solutions ESNIIT203
$400 2% $392.00 EA DC4

4864-05106-215 Service Polycom 4864-05106-215 4864-05106-215 Training

Deploying and Supporting Polycom Group Series. 

Technical e-learning program consisting of 14 modules 

(VIDGS201). Covers installation, support and operation of 

Polycom Group Series codecs. Priced per-person - self 

paced

$400.00 2% $392.00 EA DC4

4864-05110-001 Service Polycom 4864-05110-001 4864-05110-001 Training

Managing and Troubleshooting your Immersive Solution 1 

day On-site MTISOT201. No topic substitutions; any 

changes require a custom price quote. Location per 

customer choice with Polycom acceptance.

$6,250 2% $6,125.00 EA DC4

4864-05110-002 Service Polycom 4864-05110-002 4864-05110-002 Training

Making the Most of your Immersive Solution 1 day On-site 

MISOS201. No topic substitutions; any changes require a 

custom price quote. Location per customer choice with 

Polycom acceptance.

$6,250 2% $6,125.00 EA DC4

4864-05110-005 Service Polycom 4864-05110-005 4864-05110-005 Training
Immersive Studio and IS Flex Implementation and 

Support ITPISAT202
$3,400 2% $3,332.00 EA DC4
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4864-05214-301 Service Polycom 4864-05214-301 4864-05214-301 Training
Deploying and Supporting Polycom Voice Solutions with 

Skype for Business RPDSVSBAT301
$2,000 2% $1,960.00 EA DC4

4864-05214-302 Service Polycom 4864-05214-302 4864-05214-302 Training
Deploying and Supporting Polycom Infrastructure 

Solutions with Skype for Business RPDSPISAT302
$2,850 2% $2,793.00 EA DC4

4864-07001-005 Service Polycom 4864-07001-005 4864-07001-005 Training

1 credit add-on used to augment existing credit packs. 

Credits required for specific courses will vary. Valid for 12 

Months from date of purchase. Not applicable for onsite or 

customized classes. For course schedule visit 

www.polycom.com/training

$999 2% $979.02 EA DC4

4864-07010-005 Service Polycom 4864-07010-005 4864-07010-005 Training

10 credits of training at PLCM public classes. Credits 

required for specific courses will vary. Valid for 12 Months 

from date of purchase. Not applicable for onsite or 

customized classes. For course schedule visit 

www.polycom.com/training

$6,500 2% $6,370.00 EA DC4

4864-07015-005 Service Polycom 4864-07015-005 4864-07015-005 Training

15 credits of training at PLCM public classes. Credits 

required for specific courses will vary. Valid for 12 Months 

from date of purchase. Not applicable for onsite or 

customized classes.  For course schedule visit 

www.polycom.com/training

$9,200 2% $9,016.00 EA DC4

4864-07025-005 Service Polycom 4864-07025-005 4864-07025-005 Training

25 credits of training at PLCM public classes. Credits 

required for specific courses will vary. Valid for 12 Months 

from date of purchase. Not applicable for onsite or 

customized classes.  For course schedule visit 

www.polycom.com/training

$14,425 2% $14,136.50 EA DC4

4864-37011-001 Service Polycom 4864-37011-001 4864-37011-001 Training SoundStructure Technical Training 3 Days SSTAT303 $2,000 2% $1,960.00 EA DC4

4864-5107-301 Service Polycom 4864-5107-301 4864-5107-301 Training
Deploying and Supporting RealPresence Platform Virtual 

Edition 1 day RPPVEAT301
$800 2% $784.00 EA DC4

6230-82300-001 Virtual bundle Polycom 6230-82300-001 6230-82300-001 

Trio 8800 

Collaboration Kits 

with Trio 

VisualPro with 

camera options

Trio 8800 VisualPro Collaboration Kit with EEIV 4x: 

VisualPro codec, EagleEyeIV-4x camera, Trio 8800 SfB. 

Cables: 1 HDMI 1.8m, 1 CAT 5E LAN 3.6m, 1 HDCI 

digital 3m, Power cord: AMER-Type B, NEMA 5-15. Mntc 

Cntrct Reqd. Call channel for pricing.

$6,399.00 17% $5,311.17 EA DC99

6230-82310-001 Virtual bundle Polycom 6230-82310-001 6230-82310-001 

Trio 8800 

Collaboration Kits 

with Trio 

VisualPro with 

camera options

Trio 8800 VisualPro Collaboration Kit with EEIV 12x: 

VisualPro codec, EagleEyeIV-12x camera, Trio 8800 SfB. 

Cables: 1 HDMI 1.8m, 1 CAT 5E LAN 3.6m, 1 HDCI 

digital 3m, Power cord: AMER-Type B, NEMA 5-15. Mntc 

Cntrct Reqd. Call channel for pricing.

$7,399.00 17% $6,141.17 EA DC99
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6230-85460-001 Virtual bundle Polycom 6230-85460-001 6230-85460-001 

Trio 8800 

Collaboration Kits 

with Trio 

VisualPro with 

camera options

Trio 8800 VisualPro Collaboration Kit with EEIV 12x: 

VisualPro codec, EagleEyeIV-12x camera, Trio 8800. 

Cables: 1 HDMI 1.8m, 1 CAT 5E LAN 3.6m, 1 HDCI 

digital 3m, Power cord: AMER-Type B, NEMA 5-15. Mntc 

Cntrct Reqd. Call channel for pricing.

$7,399.00 17% $6,141.17 EA DC99

6230-85480-001 Virtual bundle Polycom 6230-85480-001 6230-85480-001 

Trio 8800 

Collaboration Kits 

with Trio 

VisualPro with 

camera options

Trio 8800 VisualPro Collaboration Kit with EEIV 4x: 

VisualPro codec, EagleEyeIV-4x camera, Trio 8800. 

Cables: 1 HDMI 1.8m, 1 CAT 5E LAN 3.6m, 1 HDCI 

digital 3m, Power cord: AMER-Type B, NEMA 5-15. Mntc 

Cntrct Reqd. Call channel for pricing.

$6,399.00 17% $5,311.17 EA DC99

5230-78212-000 Infrastructure Polycom 5230-78212-000 5230-78212-000 VBP

RPAD Appliance Edition - 25 Call Licenses (Maintenance 

required.3 year partner premier service is included for 

China.)

$4,000 17% $3,320.00 EA DC12

5230-78213-000 Infrastructure Polycom 5230-78213-000 5230-78213-000 VBP

RPAD Appliance Edition - 50 Call Licenses (Maintenance 

required.3 year partner premier service is included for 

China.)

$8,000 17% $6,640.00 EA DC12

5230-78214-000 Infrastructure Polycom 5230-78214-000 5230-78214-000 VBP

RPAD Appliance Edition - 150 Call Licenses 

(Maintenance required.3 year partner premier service is 

included for China.)

$24,000 17% $19,920.00 EA DC12

5230-78215-000 Infrastructure Polycom 5230-78215-000 5230-78215-000 VBP

RPAD Appliance Edition - 500 Call Licenses 

(Maintenance required.3 year partner premier service is 

included for China.)

$80,000 17% $66,400.00 EA DC12

5230-78260-000 Infrastructure Polycom 5230-78260-000 5230-78260-000 VBP RPAD Appliance Edition - Encryption License $0 17% $0.00 EA DC12

5230-78261-000 Infrastructure Polycom 5230-78261-000 5230-78261-000 VBP

RPAD Appliance Edition High Availability License 

(Includes 2 licenses for 2 servers; Maintenance required. 

3 year partner premier service is included for China)

$12,000 17% $9,960.00 EA DC12

5150-47891-001 Voice Polycom 5150-47891-001 5150-47891-001 Voice Software VQMon SoftWare  Certificate Site License (500 units). $2,100 22% $1,638.00 EA DC16

5150-47893-001 Voice Polycom 5150-47893-001 5150-47893-001 Voice Software VQMon SoftWare  Certificate Site License (250 units). $1,099 22% $857.22 EA DC16
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5150-47894-001 Voice Polycom 5150-47894-001 5150-47894-001 Voice Software VQMon SoftWare  Certificate Site License (100 units). $460 22% $358.80 EA DC16

5150-48378-001 Voice Polycom 5150-48378-001 5150-48378-001 Voice Software VQMon SoftWare  Certificate Site License (5000 units). $12,500 22% $9,750.00 EA DC16

5150-49252-001 Voice Polycom 5150-49252-001 5150-49252-001 Voice Software

Unified Communication Software License for 1 Unit in 

SfB/Lync Environment for use with VVX, RealPresence 

Trio, SoundPoint IP, SoundStation IP, and SoundStructure 

products.

$15 17% $12.45 EA DC8

5150-49253-001 Voice Polycom 5150-49253-001 5150-49253-001 Voice Software

Unified Communication Software License for 5 Units in 

SfB/Lync Environment for use with VVX, RealPresence 

Trio, SoundPoint IP, SoundStation IP, and SoundStructure 

products.

$75 17% $62.25 EA DC8

5150-49254-001 Voice Polycom 5150-49254-001 5150-49254-001 Voice Software

Unified Communication Software License for 10 Unit in 

SfB/Lync Environment for use with VVX, RealPresence 

Trio, SoundPoint IP, SoundStation IP, and SoundStructure 

products.

$150 17% $124.50 EA DC8

5150-49255-001 Voice Polycom 5150-49255-001 5150-49255-001 Voice Software

Unified Communication Software License for 100 Units in 

SfB/Lync Environment for use with VVX, RealPresence 

Trio, SoundPoint IP, SoundStation IP, and SoundStructure 

products.

$1,500 17% $1,245.00 EA DC8

5150-49256-001 Voice Polycom 5150-49256-001 5150-49256-001 Voice Software

Unified Communication Software License for 1,000 Units 

in SfB/Lync Environment for use with VVX, RealPresence 

Trio, SoundPoint IP, SoundStation IP, and SoundStructure 

products.

$15,000 17% $12,450.00 EA DC8

5150-49257-001 Voice Polycom 5150-49257-001 5150-49257-001 Voice Software

Unified Communication Software License for 10,000 Units 

in SfB/Lync Environment for use with VVX, RealPresence 

Trio, SoundPoint IP, SoundStation IP, and SoundStructure 

products.

$150,000 17% $124,500.00 EA DC8

2200-49007-001 Voice Polycom 2200-49007-001 2200-49007-001 Voxbox Cable - 1.2m/4ft, Type A to Micro USB for VoxBox. $15 17% $12.45 EA DC6

2200-49307-001 Voice Polycom 2200-49307-001 2200-49307-001 Voxbox
Cable - 3m/10ft, Type A to Micro USB, with torx screws 

and security loop for VoxBox
$25 17% $20.75 EA DC6
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2200-48810-001 Voice Polycom 2200-48810-001 2200-48810-001 VVX
VVX 150 2-line Desktop Business IP Phone with dual 

10/100 Ethernet ports. Bundled with NA PSU.
$99.00 20% $79.20 EA DC14

2200-48812-001 Voice Polycom 2200-48812-001 2200-48812-001 VVX
OBi Edition VVX 150 2-line Desktop Business IP Phone 

with dual 10/100 Ethernet ports. Bundled with NA PSU.
$99.00 20% $79.20 EA DC14

2200-48812-025 Voice Polycom 2200-48812-025 2200-48812-025 VVX

OBi Edition VVX 150 2-line Desktop Business IP Phone 

with dual 10/100 Ethernet ports. PoE only. Ships without 

power supply.

$89.00 20% $71.20 EA DC14

2200-48820-001 Voice Polycom 2200-48820-001 2200-48820-001 VVX
VVX 250 4-line Desktop Business IP Phone with dual 

10/100/1000 Ethernet ports. Bundled with NA PSU.
$189.00 20% $151.20 EA DC14

2200-48822-001 Voice Polycom 2200-48822-001 2200-48822-001 VVX

OBi Edition VVX 250 4-line Desktop Business IP Phone 

with dual 10/100/1000 Ethernet ports. Ship with NA power 

supply.

$189.00 20% $151.20 EA DC14

2200-48822-025 Voice Polycom 2200-48822-025 2200-48822-025 VVX

VVX 250 4-line Desktop Business IP Phone with dual 

10/100/1000 Ethernet ports. PoE only. Ships without 

power supply.  OBi Edition

$179.00 20% $143.20 EA DC14

2200-48823-001 Voice Polycom 2200-48823-001 2200-48823-001 VVX Wall Mount Bracket for use with VVX 150/250. 1-pack $20.00 17% $16.60 EA DC6

2200-48830-001 Voice Polycom 2200-48830-001 2200-48830-001 VVX
VVX 350 6-line Desktop Business IP Phone with dual 

10/100/1000 Ethernet ports. Bundled with NA PSU.
$249.00 20% $199.20 EA DC14

2200-48832-001 Voice Polycom 2200-48832-001 2200-48832-001 VVX

OBi Edition VVX 350 6-line Desktop Business IP Phone 

with dual 10/100/1000 Ethernet ports. Ships with NA 

power supply.

$249.00 20% $199.20 EA DC14

2200-48832-025 Voice Polycom 2200-48832-025 2200-48832-025 VVX

VVX 350 6-line Desktop Business IP Phone with dual 

10/100/1000 Ethernet ports. PoE only. Ships without 

power supply. OBi Edition

$239.00 20% $191.20 EA DC14
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2200-48833-004 Voice Polycom 2200-48833-004 2200-48833-004 VVX BRACKET,WALL MT, SLIM, VVX 350 $20.00 17% $16.60 EA DC6

2200-48840-001 Voice Polycom 2200-48840-001 2200-48840-001 VVX
VVX 450 12-line Desktop Business IP Phone with dual 

10/100/1000 Ethernet ports. Bundled with NA PSU.
$289.00 20% $231.20 EA DC14

2200-48842-001 Voice Polycom 2200-48842-001 2200-48842-001 VVX

OBi Edition VVX 450 12-line Desktop Business IP Phone 

with dual 10/100/1000 Ethernet ports. Ships with NA 

power supply.

$289.00 20% $231.20 EA DC14

2200-48842-025 Voice Polycom 2200-48842-025 2200-48842-025 VVX

VVX 450 12-line Desktop Business IP Phone with dual 

10/100/1000 Ethernet ports. PoE only. Ships without 

power supply. OBi Edition

$279.00 20% $223.20 EA DC14

2200-48843-003 Voice Polycom 2200-48843-003 2200-48843-003 VVX BRACKET,WALL MT, SLIM, VVX 450 $20.00 17% $16.60 EA DC6

2200-48890-025 Voice Polycom 2200-48890-025 2200-48890-025 VVX VVX EM50 Expansion Module $225.00 17% $186.75 EA DC6

2200-49230-001 Voice Polycom 2200-49230-001 2200-49230-001 VVX VVX D230 DECT IP Phone,PSU,NA $209.00 20% $167.20 EA DC14

2200-49235-001 Voice Polycom 2200-49235-001 2200-49235-001 VVX VVX D230 DECT IP Phone Handset,PSU, NA $119.00 20% $95.20 EA DC14

2215-17824-125 Voice Polycom 2215-17824-125 2215-17824-125 VVX

Universal Power Supply for VVX D60. 1-pack, 5.1V, 1.7A, 

VDE, UK, UL, SAA power plug. Excludes Mexico, Saudi 

Arabia, Russia, UAE, Malasya,

$20 17% $16.60 EA DC6

2314-48810-001 Voice Polycom 2314-48810-001 2314-48810-001 VVX

VVX 150 2-line Desktop Business IP Phone with dual 

10/100 Ethernet ports. Ring Central brand. Bundled with 

NA PSU.

$99.00 20% $79.20 EA DC14
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2314-48820-001 Voice Polycom 2314-48820-001 2314-48820-001 VVX

VVX 250 4-line Desktop Business IP Phone with dual 

10/100/1000 Ethernet ports. Ring Central brand. Bundled 

with NA PSU.

$189.00 20% $151.20 EA DC14

2314-48830-001 Voice Polycom 2314-48830-001 2314-48830-001 VVX

VVX 350 6-line Desktop Business IP Phone with dual 

10/100/1000 Ethernet ports. Ring Central brand. Bundled 

with NA PSU.

$249.00 20% $199.20 EA DC14

2314-48840-001 Voice Polycom 2314-48840-001 2314-48840-001 VVX

VVX 450 12-line Desktop Business IP Phone with dual 

10/100/1000 Ethernet ports. Ring Central brand. Bundled 

with NA PSU.

$289.00 20% $231.20 EA DC14

2200-48877-005 Voice Polycom 2200-48877-005 2200-48877-005 VVX 1500 HANDSET,VVX x50,5-PK $90.00 17% $74.70 EA DC6

4872-09918-432 Service Polycom 4872-09918-432 4872-09918-432 Maintenance

Elite Premier Software Service, One Year, RealConnect 

Service for MSFT Teams Video Interop. Per Unit 

Concurrent VTC. Service Uplift. Can ONLY be purchased 

with RealConnect pre-paid base Advantage service 4877-

09900-671

$13.00 2% $12.74 EA DC3

4872-09918-433 Service Polycom 4872-09918-433 4872-09918-433 Maintenance

Elite Premier Software Service, Three Year, RealConnect 

Service for MSFT Teams Video Interop. Per Unit 

Concurrent VTC. Service Uplift. Can ONLY be purchased 

with RealConnect pre-paid base Advantage service 4877-

09900-673

$35.00 2% $34.30 EA DC3

4877-09900-671 Infrastructure Polycom 4877-09900-671 4877-09900-671 RealConnect

RealConnect Service for MSFT Teams Video Interop. Per 

unit Concurrent VTC subscription, pre-paid 1-year plan 

effective on service commitment. Service includes 

Advantage support. No cancellation or reduction of the 

plan or scope allowed

$811.00 2% $794.78 EA DC2

4877-09900-673 Infrastructure Polycom 4877-09900-673 4877-09900-673 RealConnect

RealConnect Service for MSFT Teams Video Interop. Per 

unit Concurrent VTC subscription, pre-paid 3-year plan 

effective on service commitment. Service includes 

Advantage support. No cancellation or reduction of the 

plan or scope allowed

$2,189.00 2% $2,145.22 EA DC2

4870-85980-3HW Service Polycom 4870-85980-3HW 4870-85980-3HW Maintenance

3 Year Hardware Replacement service, Poly Studio X30. 

8X5 Tier 1 NBD Adv Replace Avail only at prod purch See 

Serv Desc for Terms/Cond MSRP/device

$122.00 2% $119.56 EA DC3

4870-85980-7HW Service Polycom 4870-85980-7HW 4870-85980-7HW Maintenance

7 Year Hardware Replacement service, Poly Studio X30. 

8X5 Tier 1 NBD Adv Replace Avail only at prod purch See 

Serv Desc for Terms/Cond MSRP/device

$284.00 2% $278.32 EA DC3
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4870-86260-3HW Service Polycom 4870-86260-3HW 4870-86260-3HW Maintenance

3 Year Hardware Replacement service, Poly Studio X30 

and Touch 8. 8X5 Tier 1 NBD Adv Replace Avail only at 

prod purch See Serv Desc for Terms/Cond MSRP/device

$134.00 2% $131.32 EA DC3

4870-86260-7HW Service Polycom 4870-86260-7HW 4870-86260-7HW Maintenance

7 Year Hardware Replacement service, Poly Studio X30 

and Touch 8. 8X5 Tier 1 NBD Adv Replace Avail only at 

prod purch See Serv Desc for Terms/Cond MSRP/device

$312.00 2% $305.76 EA DC3

4870-30760-3HW Service Polycom 4870-30760-3HW 4870-30760-3HW Maintenance

3 Year Hardware Replacement service, Poly Touch 8. 

8X5 Tier 1 NBD Adv Replace Avail only at prod purch See 

Serv Desc for Terms/Cond MSRP/Device

$38.00 2% $37.24 EA DC3

4870-30760-7HW Service Polycom 4870-30760-7HW 4870-30760-7HW Maintenance

7 Year Hardware Replacement service, Poly Touch 8. 

8X5 Tier 1 NBD Adv Replace Avail only at prod purch See 

Serv Desc for Terms/Cond MSRP/Device

$88.00 2% $86.24 EA DC3

4870-85830-3HW Service Polycom 4870-85830-3HW 4870-85830-3HW Maintenance

3 Year Hardware Replacement service, Polycom 

Studio:A/V USB Soundbar, autotrack 120 FOV 4K Cam, 

USB stereo, BT spkrphones, remote, and WiFi device 

mgt. 8X5 Tier 1 NBD Adv Replace. Avail only at prod 

purchase. See Service Desc for Terms/Cond. 

MSRP/device

$48.00 2% $47.04 EA DC3

4870-85830-7HW Service Polycom 4870-85830-7HW 4870-85830-7HW Maintenance

7 Year Hardware Replacement service, Polycom 

Studio:A/V USB Soundbar, autotrack 120 FOV 4K Cam, 

USB stereo, BT spkrphones, remote, and WiFi device 

mgt. 8X5 Tier 1 NBD Adv Replace. Avail only at prod 

purchase. See Service Desc for Terms/Cond. 

MSRP/device

$112.00 2% $109.76 EA DC3

4870-85860-3HW Service Polycom 4870-85860-3HW 4870-85860-3HW Maintenance

3 Year Hardware Replacement service, Poly G7500 4k 

Base Unit: G7500 UHD 4k video CODEC and Wireless 

Presentation System. See Service Description for 

Terms/Cond.  8X5 Tier1 and NBD Advance Replacement. 

Avail at time of product purchase. MSRP/device

$260.00 2% $254.80 EA DC3

4870-85860-7HW Service Polycom 4870-85860-7HW 4870-85860-7HW Maintenance

7 Year Hardware Replacement service, Poly G7500 4k 

Base Unit: G7500 UHD 4k video CODEC and Wireless 

Presentation System. See Service Description for 

Terms/Cond.  8X5 Tier1 and NBD Advance Replacement. 

Avail at time of product purchase. MSRP/device

$605.00 2% $592.90 EA DC3

4870-85870-3HW Service Polycom 4870-85870-3HW 4870-85870-3HW Maintenance

3 Year Hardware Replacement service, Poly G7500 4k 

CODEC-Wireless Presentation Sys, EE Cube USB 5x 

EPTZ auto track camera.  See Service Description for 

Terms/Cond.  8X5 Tier1 and NBD Advance Replacement. 

Avail at time of product purchase. MSRP/device

$332.00 2% $325.36 EA DC3

4870-85870-7HW Service Polycom 4870-85870-7HW 4870-85870-7HW Maintenance

7 Year Hardware Replacement service, Poly G7500 4k 

CODEC-Wireless Presentation Sys, EE Cube USB 5x 

EPTZ auto track camera.  See Service Description for 

Terms/Cond.  8X5 Tier1 and NBD Advance Replacement. 

Avail at time of product purchase. MSRP/device

$776.00 2% $760.48 EA DC3
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4870-85740-3HW Service Polycom 4870-85740-3HW 4870-85740-3HW Maintenance

3 Year Hardware Replacement service, Poly G7500 4k 

CODEC-Wireless Presentation System, Eagle Eye IV-4x 

camera. See Service Description for Terms/Cond.  8X5 

Tier1 and NBD Advance Replacement. Avail at time of 

product purchase. MSRP/device

$458.00 2% $448.84 EA DC3

4870-85740-7HW Service Polycom 4870-85740-7HW 4870-85740-7HW Maintenance

7 Year Hardware Replacement service, Poly G7500 4k 

CODEC-Wireless Presentation System, Eagle Eye IV-4x 

camera. See Service Description for Terms/Cond.  8X5 

Tier1 and NBD Advance Replacement. Avail at time of 

product purchase. MSRP/device

$1,067.00 2% $1,045.66 EA DC3

4870-85760-3HW Service Polycom 4870-85760-3HW 4870-85760-3HW Maintenance

3 Year Hardware Replacement service, Poly G7500 4k 

CODEC-Wireless Presentation System, Eagle Eye IV-12x 

camera. See Service Description for Terms/Cond.  8X5 

Tier1 and NBD Advance Replacement. Avail at time of 

product purchase. MSRP/device

$510.00 2% $499.80 EA DC3

4870-85760-7HW Service Polycom 4870-85760-7HW 4870-85760-7HW Maintenance

7 Year Hardware Replacement service, Poly G7500 4k 

CODEC-Wireless Presentation System, Eagle Eye IV-12x 

camera. See Service Description for Terms/Cond.  8X5 

Tier1 and NBD Advance Replacement. Avail at time of 

product purchase. MSRP/device

$1,188.00 2% $1,164.24 EA DC3

4870-63695-3HW Service Polycom 4870-63695-3HW 4870-63695-3HW Maintenance

3 Year Hardware Replacement service, EagleEye Cube 

USB Camera. 8X5 Tier 1, NBD Advance Replace. See 

Service Description for Terms/Cond. 8X5 Tier1 and NBD 

Advance Replacement. Avail at time of product purchase. 

MSRP/device

$46.00 2% $45.08 EA DC3

4870-63695-7HW Service Polycom 4870-63695-7HW 4870-63695-7HW Maintenance

7 Year Hardware Replacement service, EagleEye Cube 

USB Camera. 8X5 Tier 1, NBD Advance Replace. See 

Service Description for Terms/Cond. 8X5 Tier1 and NBD 

Advance Replacement. Avail at time of product purchase. 

MSRP/device

$108.00 2% $105.84 EA DC3

4870-69747-7HW Service Polycom 4870-69747-7HW 4870-69747-7HW Maintenance

7 Year Hardware Replacement service, EagleEye 

Producer for EagleEye IV or EagleEye III camera. 8X5 

Tier 1 NBD Adv Replace Avail only at prod purchase See 

Serv Desc for Terms/Cond MSRP/Device

$399.00 2% $391.02 EA DC3

4870-60896-3HW Service Polycom 4870-60896-3HW 4870-60896-3HW Maintenance

3 Year Hardware Replacement service, EagleEye IV 12x 

camera with USB 2.0 interface. Compatible with Trio 

8800/8500 Visual+ Collaboration Kit and other 

ecosystems. 8X5 Tier1 and NBD Advance Replacement. 

Avail at time of product purchase. MSRP/device

$62.00 2% $60.76 EA DC3

4870-60896-7HW Service Polycom 4870-60896-7HW 4870-60896-7HW Maintenance

7 Year Hardware Replacement service, EagleEye IV 12x 

camera with USB 2.0 interface. Compatible with Trio 

8800/8500 Visual+ Collaboration Kit and other 

ecosystems. 8X5 Tier1 and NBD Advance Replacement. 

Avail at time of product purchase. MSRP/device

$144.00 2% $141.12 EA DC3

4870-TRIO8-3HW Service Polycom 4870-TRIO8-3HW 4870-TRIO8-3HW Maintenance

3 Year HW Replacement, Trio 8500/8800 conference 

phones with NBD advanced parts replacement. Price per 

Trio conference phone. (Visual Plus and Collaboration Kit 

exc). 8X5 Tier1 and NBD Advance Replacement. Avail at 

time of product purchase. MSRP/device

$17.00 2% $16.66 EA DC3
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4870-TRIO8-7HW Service Polycom 4870-TRIO8-7HW 4870-TRIO8-7HW Maintenance

7 Year HW Replacement, Trio 8500/8800 conference 

phones with NBD advanced parts replacement. Price per 

Trio conference phone. (Visual Plus and Collaboration Kit 

exc). 8X5 Tier1 and NBD Advance Replacement. Avail at 

time of product purchase. MSRP/device

$45.00 2% $44.10 EA DC3

6867-7YLLT-010 Service Polycom 6867-7YLLT-010 6867-7YLLT-010 Maintenance

7YR HW Replacement for available HDA50 with next 

business day advanced part replacement. Price per 

phone or expansion module (See Service Description for 

available models). Only available with the DaaS Program.

$12.00 17% $9.96 EA DC99

6867-EXCOV-010 Service Polycom 6867-EXCOV-010 6867-EXCOV-010 Maintenance

7YR HW extnd covrg, HDA50 w/NBD adv part replcmnt. 

Covers liquid/food spills & damage due to drop/fall. 

Excludes:fire, intentional damage, normal wear, cosmetic, 

theft, or loss. Req 100% covrg for all dvcs. Only avail 

w/DaaS Progam.

$15.00 17% $12.45 EA DC99

4870-CL5300-3YR Service Polycom 4870-CL5300-3YR 4870-CL5300-3YR Maintenance

Three Year Hardware Replacement, Calisto CL5300 USB. 

8X5 Tier 1, NBD Adv Replace. Avail only at prod purch.   

See Serv Desc for Terms/Conditions.

$4.50 2% $4.41 EA DC3

4870-DA70-3YR Service Polycom 4870-DA70-3YR 4870-DA70-3YR Maintenance

Three Year Hardware Replacement, AMP DA70 for sale 

to DaaS Only. 8X5 Tier 1, NBD Adv Replace. Avail only at 

prod purch. See Serv Desc for Terms/Conditions.

$7.00 2% $6.86 EA DC3

4870-DA80-3YR Service Polycom 4870-DA80-3YR 4870-DA80-3YR Maintenance

Three Year Hardware Replacement, AMP DA80 for sale 

to DaaS Only. 8X5 Tier 1, NBD Adv Replace. Avail only at 

prod purch.  See Serv Desc for Terms/Conditions.

$7.25 2% $7.11 EA DC3

4870-DA90-3YR Service Polycom 4870-DA90-3YR 4870-DA90-3YR Maintenance

Three Year Hardware Replacement, AMP DA90 for sale 

to DaaS Only. 8X5 Tier 1, NBD Adv Replace. Avail only at 

prod purch.  See Serv Desc for Terms/Conditions.

$7.50 2% $7.35 EA DC3

4870-VB6200-3YR Service Polycom 4870-VB6200-3YR 4870-VB6200-3YR Maintenance

Three Year Hardware Replacement, VOYAGER B6200. 

8X5 Tier 1, NBD Adv Replace. Avail only at prod purch. 

See Serv Desc for Terms/Conditions. MSRP/phone.

$28.00 2% $27.44 EA DC3

2200-86240-019 Voice Polycom 2200-86240-019 2200-86240-019
RealPresence 

Trio

Poly Trio C60 IP conference phone for Microsoft 

Teams/SfB with built-in Wi-Fi, Bluetooth and DECT (for 

future use) for NORTH AMERICA. PoE. Includes 

7.6m/25ft Ethernet cable and Setup Sheet. POWER KIT 

NOT INCLUDED.

$1,149.00 22% $896.22 EA DC16

2200-86240-025 Voice Polycom 2200-86240-025 2200-86240-025
RealPresence 

Trio

Poly Trio C60 IP conference phone with built-in Wi-Fi, 

Bluetooth and DECT (for future use) for NORTH 

AMERICA. PoE. Includes 7.6m/25ft Ethernet cable and 

Setup Sheet. POWER KIT NOT INCLUDED.

$1,149.00 22% $896.22 EA DC16
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2200-86680-001 Voice Polycom 2200-86680-001 2200-86680-001
RealPresence 

Trio

Power Kit for Poly Trio C60. Incl. 100-240V, 1.0A, 

55V/30W, IEEE 802.3at compliant mid-span power 

injector for 10/100/1000 Mbps Ethernet. Ships with 

1.8m/6ft power cord with NA plug and 2.1m/7ft Ethernet 

cable.

$139.00 17% $115.37 EA DC6

2200-86680-122 Voice Polycom 2200-86680-122 2200-86680-122
RealPresence 

Trio

Power Kit for Poly Trio C60. Incl. 100-240V, 1.0A, 

55V/30W, IEEE 802.3at compliant mid-span power 

injector for 10/100/1000 Mbps Ethernet. Ships with 

1.8m/6ft power cord with CEE 7/7 plug and 2.1m/7ft 

Ethernet cable.

$139.00 17% $115.37 EA DC6

4870-86240-112 Service Polycom 4870-86240-112 4870-86240-112 Maintenance Premier, One Year,  Poly Trio C60. $35.00 2% $34.30 EA DC3

4870-86240-114 Service Polycom 4870-86240-114 4870-86240-114 Maintenance
Premier Onsite, One Year,  Poly Trio C60.  *See 

support.polycom.com for availability
$55.00 2% $53.90 EA DC3

4870-86240-312 Service Polycom 4870-86240-312 4870-86240-312 Maintenance Premier, Three Year, Poly Trio C60 $95.00 2% $93.10 EA DC3

4870-86240-314 Service Polycom 4870-86240-314 4870-86240-314 Maintenance
Premier Onsite, Three Year,  Poly Trio C60. *See 

support.polycom.com for availability
$150.00 2% $147.00 EA DC3

4872-86240-112 Service Polycom 4872-86240-112 4872-86240-112 Maintenance
Elite, One Year, Poly Trio C60 Must be eligible for Elite 

support. Contact Services Sales Rep for details
$46.00 2% $45.08 EA DC3

4872-86240-114 Service Polycom 4872-86240-114 4872-86240-114 Maintenance
Elite Onsite, One Year,  Poly Trio C60. *See 

support.polycom.com for availability
$65.00 2% $63.70 EA DC3

4872-86240-914 Service Polycom 4872-86240-914 4872-86240-914 Maintenance
Elite Onsite 4 hr, One Year, Poly Trio C60. *See 

support.polycom.com for availability
$100.00 2% $98.00 EA DC3

4877-86240-513 Service Polycom 4877-86240-513 4877-86240-513 Maintenance Advantage, One Year, Poly Trio C60 $42.00 2% $41.16 EA DC3
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4877-86240-514 Service Polycom 4877-86240-514 4877-86240-514 Maintenance
Polycom Advantage Onsite, One Year, Trio C60. *See 

support.polycom.com for availability
$60.00 2% $58.80 EA DC3

4877-86240-515 Service Polycom 4877-86240-515 4877-86240-515 Maintenance
Polycom Advantage Onsite 4 hour, One Year, Trio C60. 

*See support.polycom.com for availability
$90.00 2% $88.20 EA DC3

4877-86240-533 Service Polycom 4877-86240-533 4877-86240-533 Maintenance Advantage, Three Year, Poly Trio C60 $113.00 2% $110.74 EA DC3

4877-86240-534 Service Polycom 4877-86240-534 4877-86240-534 Maintenance
Polycom Advantage Onsite, Three Year, Trio C60. *See 

support.polycom.com for availability
$160.00 2% $156.80 EA DC3

4877-86240-535 Service Polycom 4877-86240-535 4877-86240-535 Maintenance
Polycom Advantage Onsite 4 hour, Three Year, Trio C60. 

*See support.polycom.com for availability
$245.00 2% $240.10 EA DC3

4870-86240-NBD Service Polycom 4870-86240-NBD 4870-86240-NBD Maintenance

Limited Lifetime Hardware Replacement,  Poly Trio C60. 

8X5 Tier 1 NBD Adv Replace Avail only at prod purch See 

Serv Desc for Terms/Cond MSRP/phone

$50.00 2% $49.00 EA DC3

4870-86240-RTF Service Polycom 4870-86240-RTF 4870-86240-RTF Maintenance

Limited Lifetime Hardware Replacement,   Poly Trio C60.  

8X5 Tier 1 10 Day RTF Replace Avail only at prod purch 

See Serv Desc for Terms/Cond MSRP/phone

$40.00 2% $39.20 EA DC3

4870-86240-TSS Service Polycom 4870-86240-TSS 4870-86240-TSS Maintenance

Polycom 8x5 Technical Support, One Year,  Poly Trio 

C60. See Service Description for Terms and Conditions. 

MSRP/phone.

$29.00 2% $28.42 EA DC3

6867-7YLLT-017 Service Polycom 6867-7YLLT-017 6867-7YLLT-017 Maintenance

7YR HW Replacement for available  Poly Trio C60.with 

next business day advanced part replacement. Price per 

phone or expansion module (See Service Description for 

available models). Only available with the DaaS Program.

$45.00 2% $44.10 EA DC3

6867-EXCOV-017 Service Polycom 6867-EXCOV-017 6867-EXCOV-017 Maintenance

7YR HW extnd covrg,  Poly Trio C60. w/NBD adv part 

replcmnt. Covers liquid/food spills & damage due to 

drop/fall. Excludes:fire, intentional damage, normal wear, 

cosmetic, theft, or loss. Req 100% covrg for all dvcs. Only 

avail w/DaaS Progam.

$75.00 2% $73.50 EA DC3
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4864-05105-206 Service Polycom 4864-05105-206 4864-05105-206 Training
UC&C Theory Intermediate (UCTINT) online learning 

experience
$400.00 2% $392.00 EA DC4

4864-05105-207 Service Polycom 4864-05105-207 4864-05105-207 Training
Poly Video Intermediate 1 (X-Series) (VIDINT1) online 

learning experience
$400.00 2% $392.00 EA DC4

4864-05105-208 Service Polycom 4864-05105-208 4864-05105-208 Training
Poly Video Intermediate 2 (Group Series) (VIDINT2) 

online learning experience
$400.00 2% $392.00 EA DC4

4864-05105-209 Service Polycom 4864-05105-209 4864-05105-209 Training
Poly Voice Intermediate (VOCINT1) 2-day classroom 

training
$2,000.00 2% $1,960.00 EA DC4

4864-05105-210 Service Polycom 4864-05105-210 4864-05105-210 Training
Poly Infrastructure Intermediate (INFINT1) 5-day 

classroom training
$4,500.00 2% $4,410.00 EA DC4

6867-08051-019 Service Polycom 6867-08051-019 6867-08051-019
Professional 

Services

Poly User Migration for Microsoft Teams.  Services helps 

customers on MSFT Calling Plans to migrate their users  

to Teams.  Additional Implementation or migration svcs 

for endpoints not included.  Up to 100 Users in a single 

location.  Travel not inc.

$18,500.00 2% $18,130.00 EA DC2

6867-08052-019 Service Polycom 6867-08052-019 6867-08052-019
Professional 

Services

Poly User Migration for Microsoft Teams.  Services helps 

customers on MSFT Calling Plans to migrate their users  

to Teams.  Additional Implementation or migration svcs 

for endpoints not included.  Up to 500 Users in a single 

location.  Travel not inc.

$22,000.00 2% $21,560.00 EA DC2

6867-08053-019 Service Polycom 6867-08053-019 6867-08053-019
Professional 

Services

Poly User Migration for Microsoft Teams.  Services helps 

customers on MSFT Calling Plans to migrate their users  

to Teams.  Additional Implementation or migration svcs 

for endpoints not included.  Up to 1000 Users in a single 

location. Travel not inc.

$25,500.00 2% $24,990.00 EA DC2

6867-08295-019 Service Polycom 6867-08295-019 6867-08295-019
Professional 

Services

Poly Network Readiness for Microsoft Teams.  Travel not 

included
$8,900.00 2% $8,722.00 EA DC2

6867-08410-019 Service Polycom 6867-08410-019 6867-08410-019
Professional 

Services

Basic Adoption Consulting for Teams. Includes 1 remote 

day workshop to set goals, scope & provide packaged 

resources. Provides a 1 remote day follow up to assess & 

measure adoption success metrics. Travel not included

$6,000.00 2% $5,880.00 EA DC2
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6867-08411-019 Service Polycom 6867-08411-019 6867-08411-019
Professional 

Services

Adv Adoption Conslting for Teams. Includes 1 remote day 

w/shop to set goals & scope, up to 3 days for discovery & 

analysis to refine & deploy pkged resources. Provides 1 

remote day follow up to assess/measure adoption 

success metrics. Travel not included

$14,595.00 2% $14,303.10 EA DC2

6867-08412-019 Service Polycom 6867-08412-019 6867-08412-019
Professional 

Services

Poly Envisioning for Microsoft Teams.  Service helps 

customers understand Microsoft Teams capabilities, 

features and workloads to develop a Teams solution to 

meet business, performance and reliability objectives of 

the company. Travel not included.

$8,595.00 2% $8,423.10 EA DC2

5150-63611-001
Video Solutions 

Group
Polycom 5150-63611-001 5150-63611-001 HDX

HDX TIP license. Enables support for Cisco TIP 

compatibility. Available for HDX 9000/9006 revB; HDX 

8000 revB; HDX 7000 revC or revD; HDX 4500; HDX 

4000 revC.

$999.00 17% $829.17 EA DC6

4871-DAILY-HR8 Service Polycom 4871-DAILY-HR8 4871-DAILY-HR8
Managed 

Services

Poly Managed Services Technical Engagement day rate, 

does not include T&E. For use with existing MS 

customers only , BRM must be engaged for requirements 

and scope. (See service description for specific details) 

Can't be used in lieu of a published SKU.

$1,612.00 2% $1,579.76 EA DC3
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