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Trademark Information 
Polycom® and the logo designs  
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Are trademarks and registered trademarks of 
Polycom, Inc. in the United States of America 
and various countries. All other trademarks 
used herein are the property of their respective 
owners. 

Patent Information 
The accompanying product is protected by one 
or more US and foreign patents and/or pending 
patent applications held by Polycom, Inc. 

Copyright Notice 
Copyright © 2007 to 2008 Polycom, Inc.  

All rights reserved under the International and 
pan-American copyright Conventions.  

No part of this manual, or the software 
described herein, may be reproduced or 
transmitted in any form or by any means, or 
translated into another language or format, in 
whole or in part, without the express written 
permission of Polycom, Inc. 

Do not remove (or allow any third party to 
remove) any product identification, copyright or 
other notices. 

Every effort has been made to ensure that the 
information in this document is accurate. 
Polycom, Inc. is not responsible for printing or 
clerical errors. Information in this document is 
subject to change without notice and does not 
represent a commitment on the part of Polycom, 
Inc.  

Notice 
Polycom, Inc. has prepared this document for 
use by Polycom personnel and customers. The 
drawings and specifications contained herein 
are the property of Polycom and shall be neither 
reproduced in whole or in part without the prior 
written approval of Polycom, nor be implied to 
grant any license to make, use, or sell equipment 
manufactured in accordance herewith. 

Polycom reserves the right to make changes in 
specifications and other information contained 
in this document without prior notice, and the 
reader should in all cases consult Polycom to 
determine whether any such changes have been 
made. 

No representation or other affirmation of fact 
contained in this document including but not 
limited to statements regarding capacity, 
response-time performance, suitability for use, 
or performance of products described herein 
shall be deemed to be a warranty by Polycom 
for any purpose, or give rise to any liability of 
Polycom whatsoever. 

Contact Information 
Please contact your Polycom Authorized 
Reseller for assistance. 

Polycom, Inc. 
4750 Willow Road,  
Pleasanton, CA 94588 
http://www.polycom.com 
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Introduction 
Polycom’s Voice Interoperability for Enterprise Wireless (VIEW) 
Certification Program is designed to ensure interoperability and high 
performance between SpectraLink Wireless Telephones and WLAN 
infrastructure products.  

The products listed below have been thoroughly tested in Polycom’s 
lab and have passed VIEW Certification. This document details how 
to configure the Bluesocket BlueSecure Wireless System with 
SpectraLink Wireless Telephones.  

Certified Product Summary 
Manufacturer: Bluesocket, Inc. http://www.bluesocket.com 
Approved products: Wireless Controllers Access Points 
 BSC 1100 

BSC 2100 
BSC 5000 † 

BSAP1500 † 
BSAP1540 † 

RF technology: 802.11b/g 
Radio: 2.4 – 2.484 GHz 
Security: WPA-PSK and WPA2-PSK 
AP firmware version certified: Release 5.3.1-3 
Controller firmware version certified: Release 5.3.1-11 
SpectraLink handset models certified: ** e340/h340/i640 8020/8030 
SpectraLink handset software certified: 89.134 122.010 or greater 
SpectraLink radio mode: 802.11b 802.11b 
Maximum telephone calls per AP: 12 12 
Recommended network topology: Switched Ethernet 

†  Denotes products directly used in VIEW Certification testing. 

** SpectraLink handset models8020/8030, e340/h340/i640 and their OEM derivates are VIEW Certified 
with the WLAN hardware and software identified in the table. Throughout the remainder of this 
document they will be referred to collectively as “SpectraLink Wireless Telephones”. 

Service Information 
If you encounter difficulties or have questions regarding the 
configuration process of the Bluesocket equipment, please contact 
Bluesocket by calling 866-633-3358 (toll free) and pressing the 2 key, 
or by e-mailing support@bluesocket.com. 

http://www.bluesocket.com/�
mailto:support@bluesocket.com�
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Known Limitations 
• The Bluesocket AP (BSAP) must in run in AP mode rather than 

Dual mode.  Dual mode is used for RF intrusion detection and RF 
management and will periodically go off-channel to scan other 
channels in the 2.4 GHz band.  Going off-channel will severely 
impact voice quality and could cause the handsets to disconnect. 

• The Bluesocket Wireless System does not support Layer 3 
roaming of SpectraLink Wireless Telephones. 

Access Point Capacity and Positioning 
Please refer to the Polycom Deploying Enterprise-Grade Wi-Fi Telephony 
white paper. This document covers the security, coverage, capacity 
and QoS considerations necessary for ensuring excellent voice quality 
with enterprise Wi-Fi networks.  

For more detailed information on wireless LAN layout, network 
infrastructure, QoS, security and subnets, please see the Best Practices 
Guide for Deploying SpectraLink 8020/8030 Wireless Telephones. This 
document identifies issues and solutions based on Polycom’s 
extensive experience in enterprise-class Wi-Fi telephony, and 
provides recommendations for ensuring that a network environment 
is adequately optimized for use with SpectraLink 8020/8030 Wireless 
Telephones. 

http://www.polycom.com/common/documents/products/voice/mobile/bestpractices_SLNK_032708.pdf�
http://www.polycom.com/common/documents/products/voice/mobile/deployment_guide_SLNK_03-08.pdf�
http://www.polycom.com/common/documents/products/voice/mobile/deployment_guide_SLNK_03-08.pdf�
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Network Topology 
The following topology was tested during VIEW Certification Testing. 
Only Layer 2 roaming was tested between APs on the same controller.  

 

 
 

 

SpectraLink 8000 
Wireless Telephones
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Configuration Settings 
All of the AP configuration parameters can be configured through the 
BlueSecure Controller (BSC) Administrative Console. This guide 
provides an overview of the configuration, details about specific 
configuration settings can be obtained in the on-line help of the BSC.  
The Help link in the upper-right corner of the BSC’s UI will open the 
User Guide.  

 
The BSC has a configuration option under Voice tab->IP Phones to set 
up an SVP Server and gateway (see page below).  This 
configuration isn’t necessary with the current software release, so 
please leave the Enable support for SpectraLink/Avaya IP Phones check 
box cleared. 
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Enabling SVP Support on the Bluesocket Access Point 
1. Click the Wireless tab.  

2. Click the AP tab. 

3. Click the  icon for the BSAP for which you want to enable SVP 
support. By default, the Edit AP System Settings screen displays. 

4. Select the Enable SVP? check box. 

 
Make sure Enable Voice Call Admission Control? is disabled. 
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AP configuration – 802.11b/g radio setup 
1. In the Wireless screen, click the AP tab. 

2. Click the  icon for the BSAP you want to configure. 

3. Click the 802.11b/g link. The Edit 802.11b/g Settings page displays. 

4. Set Operational Mode to AP Mode. 

5. Set Wireless Mode to 802.11b. 

6. An RF site survey should be used to determine optimum power 
and channel settings for your environment.  The SpectraLink 
Wireless Telephones should be configured to match the highest 
transmit power of the access points. 

7. Set Beacon Interval to 100 ms. 

8. Set preamble to Long/Short Preamble. 

9. Set DTIM to 3. 
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AP configuration – 802.11b/g SSID setup 

Out-of-band VAP/WPA-PSK example 

1. In the Wireless screen, click the SSID tab. 

2. Click the  icon to display the Edit SSID page for the BSAP. 

3. Select WPA-PSK from the Authentication Type drop-down list. 

4. Select TKIP from the Cipher Type drop-down list. 

5. Click the Allow option for Client to Client Traffic.  
This is needed for PTT mode on the handsets. 

6. Select the Enable check box for Out-of-Band VAP.  

 
The check box Use WMM to apply QoS may be left in its default state 
(i.e. selected) because WMM is automatically disabled when SVP 
mode is enabled in the BSAP. 
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