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ViewStation/SP 7.5.2 Patch Release 
December 24, 2003 

This document contains the latest information about the ViewStation/SP 7.5.2 software for the 
following Polycom models: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ViewStation H.323 with:  
H.323 only—no ISDN 
Optional Quad BRI network interface module (4 BRI connections) 
Optional V.35 network interface module 
Optional MP capabilities (Quad BRI with multipoint calling – 4 BRI connections) 

ViewStation SP128 

ViewStation SP384 

Release Notes, Release 7.5.2 

Resolved Issues 

Resolved an issue where systems that were configured for auto H.323 dialing could not 
place POTS calls from the web interface. 

Resolved an issue where V.35 systems could not successfully ISDN update the address 
book of another system. 

Resolved an issue where GMS could not provision the system with a global address book 
password. 

Resolved an issue where the ISDN IMUX settings could not be accessed from the web 
interface. 

Resolved an issue where on some systems the user may not have a speed option on the 
web interface manual dialer. 

Resolved an issue with the manual dialer on H.323-only systems that use gateways were 
not able to choose ISDN speeds or ISDN as the dialing protocol. 

Resolved an issue with slowness when accessing the Global Directory Server. 

Resolved an issue with reporting incorrect data to the Global Management Server. 

Resolved an interoperability issue with the Polycom MGC when the ViewStation was 
forced to send H.261 QCIF video where the video would freeze occasionally. 

Resolved an issue where gatekeeper time-to-live messages were not being sent within the 
required time period in order to remain registered. 

Updated to the new ISDN number for Polycom Japan. 
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Copyright Information 
© 2003 Polycom, Inc. All rights reserved. 

No part of this document may be reproduced or transmitted in any form or by any means, electronic or mechanical, for 
any purpose, without the express written permission of Polycom, Inc. 

Polycom, Inc. retains title to, and ownership of, all proprietary rights with respect to the software contained within its 
products. The software is protected by United States copyright laws and international treaty provision. 

Trademark Information 
Polycom® and the Polycom logo design are registered trademarks of Polycom, Inc. ViewStation™, is a trademark of 
Polycom, Inc. 

All other brand and product names are trademarks or registered trademarks of their respective companies. 
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