
Premium Audio Collaboration Service

“Who just joined?” Now you’ll know. 

ZipDX provides premium audio conferencing.  
Weekly sales calls, team meetings, and project reviews are easier to 

manage, and sound better with ZipDX. If you value the time and
productivity of team members around the world, choose ZipDX.

Business-Grade Conferencing: ZipDX provides much more than traditional services.  When you 
sign up as the ZipDX host, you decide which features are activated and how the conference will 
start and end. When you use an online calendar program to invite ZipDX along with your other 
guests, the system learns about the participants and enables them to set up their own profiles. 
When it’s time for the call, ZipDX can automatically dial each participant, or recognize them as 
they dial in, eliminating the need for codes and ensuring call security.

Wideband Audio: Any participant with a wideband-
capable telephone client, including IP phones, soft-
phones, and special speakerphones, can hear and 
speak in the highest quality audio. 

Customer Portal & Dashboard: The ZipDX 
interactive Web site allows for customization, real-time 
monitoring, caller interaction and generates a 
conference summary. The ZipDX accounting system 
lets administrators segregate calls by department, and 
view call records online.

Worldwide Access: ZipDX offers toll-free access in 
the United States and Canada, plus local access 
numbers in several other countries. Or, ZipDX will dial 
out to any number worldwide. VoIP clients can connect 
over a broadband connection via SIP.

The ZipDX Guarantee:
 On-Time Conferencing: With calendar integration and dial-out capability, ZipDX participants 

get called just ahead of the start time, allowing us to guarantee that you won’t waste time 
waiting for latecomers. If you do, drop us a note, and we’ll credit your account for the wasted 
minutes.

 Crystal Clear Audio: Because ZipDX supports wideband, any appropriately equipped 
participant will enjoy enhanced audio – which is so important in a conferencing situation. Plus, 
with the ZipDX dashboard controls, the host can instantly squelch noisy participants or other 
interfering noises. If you’re using wideband audio and experience noise disruptions, let us 
know; we’ll credit you for the minutes.

ZipDX: Because your time is worth it!

More information at www.ZipDX.com
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                The Perfect Complement to 
      Polycom HD Voice™ Technology

ZipDX is the first service designed from the ground up to 
work with the full suite of Polycom HD Voice™ products. In a 
conference room, an office, or on the go with a laptop, 
ZipDX gives you the best possible conferencing experience
on your Polycom phone. ZipDX supports clients connecting 
in wideband or traditional narrowband, via the PSTN or SIP.

Get instant access to ZipDX services with 
one button on the Polycom IP-550 or 650.

View the powerful ZipDX dashboard directly 
on the phone display; hosts can view and 
manipulate the conference easily right on 
the phone. 

The participant list continuously updates,
showing who is joining or leaving the call, 
as well as who is talking and who has raised 
their hand. A host can mute or disconnect 
individual participants, and can dial-out to
anywhere in the world.     
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