SOLUTION BRIEF—HEALTHCARE

Medical Education
On-demand education from anywhere
With Polycom, you can provide training and support for
medical procedures and surgery from anywhere in the
world. This remote mentoring will improve your practitioner
skills in ways that previously would be impractical.
More educational opportunities and ongoing mentoring
provide an effective way to attract and retain top talent.
• Improved CME results in improved patient outcomes and
reduced costs.
• Patient education is instrumental in reducing admissions.
Skilled healthcare practitioners need to keep abreast of new
developments and share knowledge. On-demand, remote
learning is a practical solution.

Practitioners require medical education to maintain their
medical licenses. Gaining access to high-quality, continuous
medical education is often difficult. Isolation is the enemy,
as specialists have less and less time to interact with one
another to exchange ideas and experiences. Travel to
educational events disrupts service provision and is costly.
Collaborative video and audio solutions make it much easier
for practitioners to undertake continuing medical education
(CME). Sessions can be joined from wherever they are, even
using mobile technology such as tablets. This means less
time is wasted traveling and events can be scheduled into
their work week more easily.

• Staff training ensures efficient workflow and drives
productivity.

Key benefits of Polycom for medical education
• Increased access to medical education from anywhere
improves skill levels and reduces costs
• Enhanced opportunities for specialists to interact and
exchange experience
• Live feeds of procedures provide an in-person
experience for practitioners, improving their skill levels
over video
• Larger audiences can easily attend at one time
• Greater availability of staff for mentoring and advice
• Live video distributed to any location provides invaluable
insight to latest practices

Through our technology and alliance partnerships, you have
the ability to record educational events and attendance can
be delivered on demand. Rich media applications also allow
the user to download content and audio tracks, or see the
combined event as a video package.

Karolinska University Hospital Sweden recently has launched an innovative surgery program.
Using Polycom® RealPresence® to view live video, researchers at the medical university can
provide remote mentoring at other hospitals anywhere in the world. These live sessions are
invaluable real-time training opportunities.

Polycom healthcare product showcase
NEED

PRODUCT

BENEFIT

Best-in-class telemedicine
experiences

Polycom® RealPresence®
Group Series

Open standards-based video system that can integrate
easily into your workflows and HIPPA-compliant, encrypted
HD audio, video and content makes the doctor/patient
experience feel like an in-person visit

A mobile solution for patient
rooms

Polycom® RealPresence® Utility
Cart 500

Application-driven cart with the power of Polycom
RealPresence Group Series

Patients connecting from home Polycom® RealPresence®
for follow-up visits
Web Suite

Users can connect from their personal devices to the
hospital, RealPresence Web Suite also integrates with EPIC
and other EHR systems

High quality and easy-to-use
communication equipment for
executives and staff

Polycom Trio™

Powerful phone and room-based system with quick
adoption by users

Flexible solutions that work
with my service provider such
as Microsoft or Zoom

Multiple products

Products such as Polycom Trio have direct integration with
Microsoft Teams, Skype for Business, Zoom and many
other providers

Customer focus
Children’s Mercy, Kansas City, Missouri, U.S.A.
Over 190 Polycom-assisted sessions
per month for
• Child psychiatry
• Speech therapy
• General exams

Featured products
• Polycom RealPresence Group
Series
• Polycom® RealPresence Centro™
• Polycom RealPresence Web Suite

Benefits
• Expanded specialist reach to rural
pediatric patients
• Reduced travel time and costs
for patients
• Anesthesiologist collaboration
and training

“When we use Polycom, we remove the distance barrier, so I’m able to provide the same level
of care to patients who live four hours away as those who live forty minutes away. And this
technology allows me to be in more than one place at a time.”
— Dr. Shayla Sullivant, Child and Adolescent Psychiatrist, Children’s Mercy Hospitals and Clinics

Learn more
For more information about the innovative healthcare solutions from Polycom, visit www.polycom.com/healthcare.
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